
C/S entry step is in op. Found no out put from controller. Replace step control board & retest. Functions as designs 

after step control board replaced. Labor request .80 hr 0.80 approved as goodwill warranty to help but NOT part. The 

warranty for the entry step is directly from Lippert at 574-537-8900. The warranty for the entry step is also only 1 year 

from date of purchase so this will be part of customers maintenance from now on. 


