
c. Microwave running on generator power. Light stayed on green and when tried using microwave, it went to orange 

and stayed in orange. If there is an error code, please mention it. when I tried using microwave, it went to blinking 

orange and about 30 sec later the microwave stopped. I repeated microwave start, with same result.

d. Inverter controller went to E03 code without using anything. ONLY if there is an error code showing. No.

Xantrex will be communicating with you. They will send you a new inverter and if they need the old inverter back, just 

use the box of the new inverter to ship back to Xantrex the old inverter.

Once you receive the new inverter, take to the dealer and they don’t need to diagnose, just have them remove and 

replace the inverter. Then test the microwave-inverter in three modes of power: shore power, generator, and house 

batteries.

We need to get information of the following in email please:

1. Inverter serial number - located in the passenger ottoman seat. There are 2 vents on the face frame (one by the 

aisle and the second is behind the wall). 

2. Last 6 digits of the chassis VIN number. 

3. Enumerate and run the inverter with different modes of power. Examples below:

a. Microwave running on shore power. Light stayed on green at inverter control panel and microwave worked fine. 

YES

b. Microwave running on battery power. Light stayed on orange at inverter control panel and microwave worked fine. 

sometimes microwave stops.


