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February 21, 2020 

 
Product Update: Motor Companion Flange Upgrade 00029C revision. 
 
Dear: Odyne Hybrid System Fleet Owner 
 
This letter is to notify you of a revision to the existing 29C bulletin. 
This revision provides procedure for the PTO Flange hardware replacement, this is in 
addition to Traction motor companion Flange Hardware replacement.  
 
What is the problem? 
Potentially loose Traction Motor Companion Flange center bolts causes a vibration 
which may result in damage to the Traction Motor. After further review the center bolt on 
the PTO flange may become loose and causes a vibration which may result in damage 
to the Traction Motor. This update applies to Odyne hybrid systems, specifically for the 
following VIN(s). 
 

1HTMMMMN8FH686398 
 

What should you do? 
You may either perform the repair yourself by contacting an Odyne representative or 
contact your Odyne authorized Allison service provider to schedule an appointment. 
(Note that not all Allison service providers are authorized to work on Odyne hybrid 
vehicles.) The provider will need to order parts in advance of your appointment. Please 
plan to leave your vehicle at the provider for half a day for the repair. If your revision was 

already done no action is needed except to perform the same routine PM inspections 
and contact Odyne if the driveline is loose at the PTO flange. 
 
What action will be taken by your service provider? 
To correct the problem, you or your service provider will Remove Driveline from Traction 
Motor and install updated companion flange and ¼” hardened washer on bolt for 
Traction Motor Companion Flange(s).Then remove the PTO flange and replace with an 
updated bolt and washer. There is no cost to you for this product update. 
 
What should you do if you feel you have received this notice in error? 
Our records show that you are the current owner or lessee of the hybrid vehicle involved 
in this product update. If this is not the case, or the name / contact information is not 
correct, please advise Odyne of the error at ServiceSupport@Odyne.com.  
 
We apologize for any inconvenience this product update may cause you. Our goal is to 
ensure your satisfaction with your Odyne hybrid vehicle. 
 
Sincerely, 
Odyne Service Support 
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