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The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi
Dealer Link, MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).

Copyright 2020, Mitsubishi Motors North America, Inc. Continued

(4309)

SUBJECT:

CHANGES TO DRIVE BELT AND TENSIONER
PROCEDURES - SMR - REVISED

No: TSB-20-11-001

DATE: February 2020

MODEL: See below

CIRCULATE TO: [  ] GENERAL MANAGER [ X ] PARTS MANAGER [ X ] TECHNICIAN

[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [  ] WARRANTY PROCESSOR [  ] SALES MANAGER

This bulletin supersedes TSB-13-11-009, issued September, 2013, to add additional affected model
years and additional corrections to Service Specifications.  Revisions are indicated by �.

PURPOSE
This TSB updates the Engine section of the affected Service Manuals, to revise the accessory drive
belt and tensioner repair and maintenance procedures.

AFFECTED VEHICLES
� 2012 - 2015 Lancer

� 2012 - 2015 Lancer Sportback

� 2012 - 2015 Outlander Sport/RVR

AFFECTED SERVICE MANUALS
� 2012 - 2015 Lancer/Lancer Sportback Service Manual, Group 11-Engine

� 2012 - 2015 Outlander Sport/RVR Service Manual, Group 11-Engine
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Please delete the indicated information in the: 

2012 Outlander Sport/RVR Service Manual, Group 11-Engine -> 11A-Engine Mechanical ->
Special Tools 

2012 Lancer/Lancer Sportback Service Manual, Group 11-Engine -> 11A-Engine Mechanical ->
Special Tools
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Please make the indicated changes relating to the following information in the: 

2012 Outlander Sport/RVR Service Manual, Group 11-Engine -> 11A-Engine Mechanical -> On-Vehicle
Service -> Drive belt Auto-Tensioner Check

2012 Lancer/Lancer Sportback Service Manual, Group 11-Engine -> 11A-Engine Mechanical ->
On-Vehicle Service -> Drive Belt Auto-Tensioner Check
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Replace with information
on next page
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Please make the indicated changes relating to the following information in the: 

2012 Outlander Sport/RVR Service Manual, Group 11-Engine -> 11A-Engine Mechanical -> Crankshaft
Pulley Removal and Installation -> Removal Service Points -> <<B>> Drive Belt Removal 

2012 Lancer/Lancer Sportback Service Manual, Group 11-Engine -> 11A-Engine Mechanical ->
Crankshaft Pulley Removal and Installation -> Removal Service Points -> <<B>> Drive Belt Removal
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Please make the indicated changes relating to the following information in the:
 
2012 Outlander Sport/RVR Service Manual, Group 11-Engine -> 11A-Engine Mechanical -> Crankshaft
Pulley Removal and Installation -> Removal Service Points -> <<B>> Drive Belt Removal

2012 Lancer/Lancer Sportback Service Manual, Group 11-Engine -> 11A-Engine Mechanical ->
Crankshaft Pulley Removal and Installation -> Installation Service Points -> <<B>> Drive Belt
Installation
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Please make the indicated changes relating to the following information in the 2013 & 2014
Lancer/Lancer Sportback Service Manuals, Group 11-Engine -> 11E-Engine Mechanical -> Service
Specifications



Page 9 of 14

TSB-20-11-001

Please make the indicated changes relating to the following information in the 2013 & 2014
Lancer/Lancer Sportback Service Manuals, Group 11-Engine -> 11E-Engine Mechanical ->
On-Vehicle Service -> Drive Belt Auto-Tensioner Check
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Please make the indicated changes relating to the following information in the 2013 & 2014
Lancer/Lancer Sportback Service Manuals, Group 11-Engine -> 11F-Engine Overhaul -> Generator
and Ignition System -> Removal and Installation

Replace with information
on next page
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Please make the indicated changes in the: 

2013 - 2015 Outlander Sport/RVR Service Manual, Group 11-Engine -> 11A-Engine Mechanical <2.0L
Engine> -> Service Specifications

2013 - 2015 Lancer/Lancer Sportback Service Manual, Group 11-Engine -> 11A-Engine Mechanical
<2.0L Engine> Service Specifications

NOTE: The following two pages are new additions since TSB-13-11-009 was released.
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