
 

Vehicle is temporarily unable to be
locked or unlocked using Keyless-Go

Topic number LI80.61-P-069912

Version 3

Function group 80.61 Keyless-Go/Keyless-Entry

Date 02-05-2020

Validity Model series 167,177, 247 with code 889

Reason for change updated model validity to include 167

Reason for block

Complaint:
Vehicle may be temporarily unable to be locked or unlocked using Keyless-Go.

Cause:
May be due to the following causes:

1. Low frequency parameter of Keyless Go function. In this instance, the red LED in the key flashes on and off 3x.

2. Acceleration sensor in key. In this instance, the red LED in the key does not flash. The Keyless Go function is ho-
wever rendered active again if the key is shaken.

3. The Keyless Go function on the transmitter key has been deactivated by a double-click - perhaps inadvertently. The
red LED on the transmitter key does not flash. In this instance, the Keyless Go function is activated again when a but-
ton on the key is pressed.

Remedy:
1. Perform SCN coding of electronic ignition lock

2. Please create a PTSS case

3. Notify the customer accordingly

Symptoms
Overall vehicle / Safety and locking system / Keyless go / Function / Vehicle does not open
Overall vehicle / Safety and locking system / Keyless go / Function / Vehicle does not close using door handle

02-05-2020 5:41 PM RUTHERE
© Copyright Mercedes-Benz AG   Page 1/1


