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NEW 3/10/2020                                                                                                                                                    45 

 46 

1. All New MIQ On Demand Customer Communications are Here! *NEW 47 

 48 
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 53 

2. Open Campaign Call Lists Enhancement *NEW 54 

 55 

 56 

 57 

 58 

 59 

 60 

 61 
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 65 

 66 

 67 
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 69 
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 71 

 72 
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 77 

 78 

 79 

 80 
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 89 

3. New Volkswagen Logo Merchandise: Deadline Extended until Friday 3/13 90 

*UPDATE 91 

 92 

New Year. New Logo.  93 

With the corporate rebrand launching CW15,       94 

get your dealership ready with a selection of Dealer 95 

personalized products with the new Volkswagen 96 

logo.   97 

We have everything you need to get started: team-wear, dealer essentials, giveaways, and items for the 98 

car.   Place your order by Friday, March 13th. 99 

Order Online: Click Here 100 

Download Order Form: Click Here 101 

 102 
 103 

 104 
 105 

4. March Mania Sale *NEW 106 

 107 
 108 

 109 
 110 
 111 

 112 

 113 

 114 

 115 

 116 

 117 

 118 

New markdowns. New Price Cuts  119 

 120 

Select items are now discounted up to 40% OFF. Shop now while supplies last. * 121 

 122 

* Online purchases only.  Discount applied before taxes and shipping.  123 

May not be combined with other offers. Not redeemable for advertised specials, previous purchases,  124 

or cash. Sale price applies online only, not valid in-dealership. 125 

 126 

 127 

Order Online: Click Here 128 

https://bit.ly/2vJh86J
https://bit.ly/2vMbjW7
https://bit.ly/39mlaRl
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 129 

 130 

5. Cross Sport MY20 Accessories Launch Sale End *UPDATE 131 

 132 

 133 

 134 

 135 

 136 

 137 

 138 

 139 

 140 

 141 

 142 

 143 

 144 

 145 

 146 

 147 

Thank you for participating in the Cross Sport Accessories Launch Sale.  148 

 149 

We’re looking forward to seeing all of the accessories installed on showroom vehicles! 150 

Shipping and crediting has started. Further updates will be sent to the field teams. 151 

 152 

Thank you, 153 

 154 

Your Volkswagen Accessories Team 155 

 156 

 157 

 158 

 159 

 160 

 161 

 162 

 163 

 164 

 165 

 166 



7 | P a g e   

 167 

 168 

6. MY20 Cross Sport Bumperdillo® & Base Carrier Bars Update *NEW 169 

 170 

No room for a Bumperdillo® 
this time… 
 
There’s not enough rear 

bumper on the Cross Sport to 

put a Bumperdillo, see the 

photo to the right.  

We were disappointed too.  

We will be launching a paint 

protection film later this year 

since there’s no option for 

Bumperdillo, ETA TBD. 
  

 171 

Base Carrier Bars (3CM071151) 172 

Unfortunately the Base Carrier Bars aren't available for order yet. We're waiting on an ETA and were not 173 

able to include it into the Accessories Launch Sale. When we have a firm ETA we'll let the field teams 174 

know and put communications here into the weekly newsletter. We're pressing them hard to have 175 

these for you ASAP! 176 

 177 

Accessories that are available for MY20 Atlas Cross Sport 178 

Link to all active parts on the catalog: Click Here 179 

 180 

 181 

 182 

List of active and orderable accessories include (but not limited to): 183 

Aluminum Side Steps (3CN071691DML) 184 

Enhanced Rear View Mirror with HomeLink® (000072548B) 185 
Remote Start Kit - Extended Range Package (000065760) 186 
Heavy Duty Trunk Liner with CarGo Blocks (3CM061166469) 187 
MojoMats® with Atlas Logo (3CM061370WGK) 188 
Monster Mats® with Atlas Logo (3CM06153082V) 189 
MuddyBuddy® FloorLiner™ (3CN061541DDSP) 190 
Splash Guards (3CM075111, 3CM075101) 191 
 192 
 193 

 194 

 195 

 196 

https://parts.vw.com/accessories/Volkswagen__Cross-Sport.html
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 197 

7. MY20 Jetta S DIA Spare Wheel-New NPN (NPN012002)-Live Wed 3/11 198 

*NEW 199 

 200 

Below is the parts listing for the MY20 Jetta Spare Wheel applicable for S trims equipped from the 201 

factory with Roadside Assist Mobility Kits that include a bottle of tire fix and an air pump. For customers 202 

wanting to add the convenience of a spare wheel & tire, we have created a base kit that includes: 203 

 204 

MY20 Jetta S Spare Tire Kit (NPN012002) 
Description Part Number DNET MSRP DLR Margin% 

Steel wheel (3.5J X18H2 ET25 5/112) 5Q0-601-027-BT-03C $46.27 $66.10 30% 

Foam Tool Box 5GM-012-115-L $21.00 $30.00 30% 

Wheel bolt wrench 4D0-012-219-A $24.50 $35.00 30% 

Jack 5C0-011-031-B $28.00 $40.00 30% 

Jack Lever 5Q0-011-221 $7.00 $10.00 30% 

Rubber valve stem 839-601-361 $1.56 $3.12 50% 

    $128.33 $184.22 30% 

 205 
Recommended Labor Time: 100 TU (1hr) 206 

 207 

This kit requires: 125/70R18 tire. The tire must be sourced locally and is not included in this kit.   208 

The following is included with MY20 Jetta S and must be re-used to complete the spare tire kit 209 

installation: Dust cap hook (6X0012243), screw driver (8Z0012255), towing hook (8K0805615A) and 210 

retaining bolt (1K0803899D). 211 

 212 

NPN will be live for ordering in POC on Wed, 03/11 and live in the catalog on Mon, 03/09.  213 

Catalog link: Click Here 214 

 215 

 216 

 217 

 218 

 219 

 220 

 221 

 222 

 223 

 224 

 225 

 226 

 227 

 228 

 229 

https://parts.vw.com/p/Volkswagen__/92744287/NPN012002.html
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 230 

 231 

8. Offer Extended One Month! MY20 MDO Package Discount *UPDATE 232 

 233 

 234 

 235 

 236 

 237 

 238 

 239 

 240 

 241 

 242 

 243 

 244 

 245 

 246 

 247 

 248 

 249 

 250 

 251 

 252 

 253 

 254 

 255 

 256 

 257 

 258 

 259 

 260 

 261 

 262 

 263 

 264 

 265 
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 266 

 267 

9. Genuine Advantage & CCC® Parts Promote Announcement *NEW 268 

 269 

Dear Volkswagen Parts Managers, 270 

 271 

Volkswagen of America is committed to ensuring that collision repairs meet factory standards by using 272 

Genuine Volkswagen parts. To that end, we are pleased to expand the Genuine Advantage program to 273 

the CCC® True Parts Network.  VWoA has concluded a six month pilot of Genuine Advantage in CCC® True 274 

Parts Network. During the pilot, participating dealers experienced both growth in parts sales and an 275 

increase in market share for Genuine Advantage parts.  As a result, we are opening the program up to any 276 

dealers to participate.  277 

 278 

Dealers interested in enrolling in CCC True Parts Network 279 

1) Complete the enrollment agreement below return the agreement to your Wholesale Operations Field 280 

Specialist  281 

     or extern.Michael.Cuffe@vw.com 282 

2) Contact CCC sales team at 855.874.4404 283 

3) Click on the link below to register for the webinar 284 

 285 

Dealers currently enrolled in the Genuine Advantage CCC True Parts Network Pilot.   286 

1)  No need to sign the enrollment agreement again 287 

2)  Please note we have updated our terms and conditions within the enrollment agreement below  288 

3)  Please attend a webinar as a refresher 289 

 290 

 291 

Webinar Registration - Click Here 292 

CCC® will be hosting multiple webinars.  Please see the link for webinar dates. These webinars will cover 293 

program details, benefits, and next steps.  294 

 295 

 296 

The extension and expansion of Genuine Advantage to the CCC® True Parts Network to all Dealers is 297 

another way of showing how the Volkswagen Wholesale Team is committed to helping you grow your 298 

parts business.  Please be sure to engage your shops and your sales team.    299 
 300 

 301 

 302 

 303 

 304 

 305 

 306 

 307 

 308 

 309 

mailto:extern.Michael.Cuffe@vw.com
https://register.gotowebinar.com/rt/6939219498811933443
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Volkswagen of America 310 

CCC® Promote  311 
 312 

DEALER ENROLLMENT AGREEMENT 313 
 314 

OVERVIEW 315 

Volkswagen of America’s After Sales department is expanding the Genuine Advantage price program to 316 

the CCC® True Parts Network.  The goal of this program is to help Volkswagen Dealerships sell more 317 

parts were we face aftermarket competition and ultimately converting those parts to Genuine 318 

Volkswagen parts. With CCC® Promote, enrolled dealers on the CCC® Parts platform will have the 319 

opportunity to present Genuine Advantage pricing to their collision repair facility customers for select 320 

parts on collision estimates written through the CCC One® platform.  321 

Genuine Advantage pricing will be offered 1) up-front at the time that the estimate is written for select 322 

Genuine Advantage parts as well as 2) at the time of parts procurement. In both cases, the pricing 323 

offered to the customer will be automated which can save time and help generate better customer 324 

service. Reimbursement for Genuine Advantage parts sales will be paid out to Dealers monthly 325 

following the same cadence as the other Genuine Advantage programs offered by VWoA. 326 

 327 

 328 
SCOPE 329 

 Eligibility: Open to U.S. Volkswagen Dealers enrolled on the CCC® Parts platform (separate 330 

agreement with CCC® for CCC® Parts required) 331 

 Applicability: Applicable to U.S. collision parts estimates and orders for Volkswagen makes sourced 332 

through the CCC One® platform 333 

FEATURES 334 

 Automated pre-estimate pricing on select Genuine Advantage parts via OPT OEM and OEM PROMO 335 

part types 336 

 Automated post-estimate pricing (at the time of procurement) on select Genuine Advantage parts 337 

 Functionality to provide your customers with the discount that you have agreed to (via your DMS 338 

settings) while holding your margin % on Genuine Advantage parts sales 339 

 Reduced price haggling with shops 340 
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 Allow customers to manage estimates, purchases, quotes, and invoices all within the CCC One® 341 

platform 342 

 343 

 344 

OBLIGATIONS OF THE DEALER 345 

 Sign the Dealer Enrollment Agreement  346 

 Reconcile and submit invoices for reimbursement regularly or within 30 days (required to receive 347 

reimbursement) 348 

 349 

 OBLIGATIONS OF VWoA 350 

 Coordinate onboarding, training, and marketing material provision for enrolled Dealers 351 

 Manage Genuine Advantage pricing methodology and administration 352 

 Administer reimbursement settlement after the 15th of every month (covering converted Genuine 353 

Advantage CCC® Promote parts sales occurring from the 16th of the prior month through and 354 

including 15th of current month) 355 

  356 

 TERMS & CONDITIONS 357 

 Enrollment and participation are subject to both VWoA approval and Dealership acceptance of, and 358 

continued compliance with, requirements, terms, and conditions defined herein. 359 

 Dealer shall not submit for reimbursement tied to one invoice via multiple programs (e.g. both CCC® 360 

Parts Promote and CollisionLink). Subject to audit by VWoA or VWoA-designated third party. Dealers 361 

found in violation are subject to chargeback and Genuine Advantage program removal. 362 

 Dealer must be enrolled on the CCC® Parts platform in good standing under the terms of the CCC® 363 

Parts platform to participate. VWoA is not responsible for negotiating or paying Dealer’s CCC® Parts 364 

platform subscription fees or rates. 365 

 Enrolled Dealers may opt-out of Genuine Advantage at any time by submitting the desire to opt-out 366 

in writing to their VWoA FOM or WOFS. 367 

 These terms and conditions may be modified by VWoA at any time. 368 

 VWoA reserves the right to discontinue or cancel Genuine Advantage without notice at any time for 369 

any reason. 370 
 371 
 372 

I agree to the above terms and conditions and choose to enroll in the CCC® Promote.  373 
  374 
 375 
DEALERSHIP NAME  376 
  377 
DEALERSHIP CODE  378 
 379 
 380 
 381 
 382 
Dealer Parts Representative                     Printed Name                  Date 383 
(Parts Manager or Fixed Ops Director) Signature 384 
 385 
 386 
Please scan and return this Agreement to your Wholesale Operations Field Specialist  387 

or  extern.Michael.Cuffe@vw.com  388 

 389 

 390 

 391 

mailto:extern.Michael.Cuffe@vw.com
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 392 

 393 

PREVIOUSLY COMMUNICATED                                                                                                                                 394 

 395 

1. Atlas Cross Sport POP & Brochures  396 

 397 

A world of potential is waiting. Show your customers how to unlock it by getting the word out on a wide 398 

selection of Volkswagen Accessories for the Cross Sport. 399 
 400 
 401 
 402 
 403 
 404 
 405 
 406 
 407 
 408 
 409 
 410 
 411 
 412 
 413 
 414 
 415 
 416 
 417 
 418 
 419 
 420 
 421 
 422 
 423 
 424 
 425 
 426 
 427 

 428 

The latest take on the larger-than-life Volkswagen Atlas, the five-seat Atlas Cross Sport, features a 429 

progressive design, thrilling performance, and everyday practicality—all without functional compromise. 430 

With a full suite of VW Accessories in the mix, this new model is sure to have customers interested in all 431 

the options available to them. 432 
 433 

 434 
 435 
 436 
 437 
 438 
 439 
 440 
 441 
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 442 

From cargo carriers and roof racks for gear, to 443 

stylish accents, bold add-ons, and protective liners 444 

-VW Accessories for the Atlas Cross Sport boast an 445 

impressive lineup. 446 

 447 

As the vehicle makes its way in your dealerships in 448 

CW10, point of purchase (POP) kits will be arriving 449 

early in the week to support the launch of the Cross 450 

Sport. With the POP materials enclosed in your kit, 451 

you should have no problem putting them on your 452 

customers’ radar. Just follow the instructions on 453 

the next page and make sure you and your team are 454 

familiar with your kit’s contents. 455 

 456 

 457 

 458 

 459 

 460 

 461 

Brochures will be arriving shortly after your POP kits later 462 

this week.  Not only do they highlight the options available 463 

to your Cross Sport drivers—they also help show how these 464 

awesome accessories can transform their driving 465 

experience on each ride.  From roof racks and cargo carriers 466 

to a striking new set of accessory wheels, there is plenty on 467 

these pages for your customers to dig into.  468 
 469 

Display these brochures on your literature rack, on the 470 

dashboard of an accessorized Atlas Cross Sport model in 471 

your showroom, and in the glove compartment of those on 472 

the lot to help make sure you’re making the most of this 473 

exceptional sales opportunity.  There are 80 brochures 474 

included in this shipment, but you can order more at the 475 

Brand Store using item number: VW20ATLCSACCBRO.  476 

Along with the new POP materials, these brochures can 477 

help maximize your opportunities to talk to customers 478 

about VW Accessories and ultimately help drive more sales. 479 

 480 

We also recommend displaying a fully accessorized Atlas 481 

Cross Sport in your showroom—this will help shoppers visualize the exciting potential these accessories 482 

can provide on every ride. 483 

 484 

 485 

 486 

 487 

 488 



15 | P a g e   

 489 

 490 

2. My20 Atlas Cross Sport Monster Mats® with Atlas Logo Launching on 491 

Wednesday 3/4  492 

 493 

Volkswagen Accessories is happy to announce that 494 

MY20 Atlas Cross Sport Monster Mats® are launching 495 

on parts.vw.com on Mon, 03/02 and will be live for 496 

dealer ordering in POC on Wed, 03/04. 497 

 498 

 Monster Mats® with Atlas Logo (3CM06153082V) 499 

Below are other new MY20 Atlas Cross Sport accessories 500 

launching soon… 501 

 502 

 MuddyBuddy® - Trunk Liner - Black (3CM061161) 503 

 Privacy Cover (3CM061167) 504 

 Base Carrier Bars (3CM071151) 505 

 Remote Start Kit (3CM065760) 506 

 Rear Sunshades (3CM064365) 507 

 Custom SunShield for Cross Sport (3CM065366) 508 

 Hood Deflector - Tinted (3CM072195) 509 

 Rear Seat Cover (3CM061678041) 510 

 Cargo Divider (3CM017221) 511 

 512 

 513 

 514 

 515 

 516 

 517 

 518 

 519 

 520 

 521 

 522 

 523 

 524 

 525 

 526 

 527 

 528 

 529 

 530 

 531 

 532 
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 533 

 534 

3. Base Carrier Bars DNET & MSRP Family Reprice-March 1st  535 

 536 

VWoA and the Volkswagen Accessories team is committed to competitive pricing. 537 

 538 

With your feedback from the Parts Managers Satisfaction Survey, effective on March 1st VWoA has 539 

changed the price of all base carrier bars in the below listing to $210.00 DNET and $299.00 MSRP.  540 

Previously, these accessories have been family priced at $255.50 DNET and $365.00 MSRP.  By 541 

realigning our pricing to be closer to the independent aftermarket, we are confident that it will help to 542 

reduce our customer defection and to assist our Volkswagen customers in making their decision to 543 

purchase a genuine Volkswagen Accessory and attachment. 544 

 545 

We’ll be supporting this pricing change with Customer and Dealer-facing sell sheets, as well as with 546 

Dealership POP materials, table tents, window clings, and consumer emails. More to come! 547 

 548 

We hope you’re as excited about this change as we are. Happy selling! 549 

 550 
  551 

Part Number Fitments 

5G9-071-151-A 
Alltrack  2017-2019 
SportWagen  2015-2019 

3CN-071-151-B Atlas 2018-2019 

3CN-071-151-A Atlas 2020 

3CM-071-151 Cross Sport 2020 

5G4-071-126 

e-Golf  2015-2019 
Golf  2015-2019 
Golf R  2015-2019 
GTI  2015-2019 

1K0-071-126 

Golf  2010-2014 
Golf R  2012-2013 
GTI  2006-2014 
R32  2008 
Rabbit  2006-2009 

5G3-071-126 
Golf  2015-2017 
GTI  2015-2017 

5C6-071-126 
Jetta  2011-2018 
Jetta GLI  2012-2018 
Jetta Hybrid  2013-2016 

17A-071-126-A 
Jetta  2019 
Jetta GLI  2019 

1K9-071-151-  -666 SportWagen  2009-2014 

5N0-071-126 
Tiguan  2009-2014 
Tiguan Limited  2017-2018 

5N0-071-151 
Tiguan  2009-2017 
Tiguan Limited  2017-2018 

5NL-071-151 Tiguan  2018-2019 

7P6-071-151-A Touareg  2011-2017 

 552 
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 553 

 554 

4. New Volkswagen Alternate Transportation Program  555 

 556 

February 28, 2020 557 

 558 

We are happy to announce that effective March 1st, 2020, the VW Customer Mobility Reimbursement 559 

Program will transition into the all-new Alternate Transportation Program (ATP), which will allow 560 

dealers the opportunity to provide customers with other methods of transportation such as Uber, Lyft, 561 

Dealer Shuttle Service and Public Transportation in addition to Volkswagen loaner/rental vehicles. 562 

Furthermore, the new ATP will no longer have a 3-hour minimum warranty repair requirement.  563 

The Alternate Transportation Program will allot a 6 month budget for Volkswagen Dealers, which will 564 

be calculated individually for each dealership based on their share of volume of the national warranty 565 

repair orders submitted in SAGA from the previous 6 month time period.  This budget is recalculated 566 

every 6 months to accommodate business changes at each dealership. The national budget for 2020 567 

has been doubled from the 2019 program. Dealers must stay within their allocated budget in order to 568 

receive reimbursement on Alternate Transportation claims.   569 

To qualify for the Program, dealerships must be at or above the minimum required number of Customer 570 

Mobility loaner vehicles. This prerequisite will be checked at the beginning of every month. Dealers that 571 

are not at the minimum required loaner vehicles will not receive claims approval for ATP during that 572 

month. 573 

To ensure individual dealer budgets are accurately calculated, all dealers must submit Alternate 574 

Transportation claims in SAGA within 30 days of the R.O. completion date. The amount of claims 575 

approved will be deducted from the dealership’s allocated budget every week following the audit trail 576 

payment. 577 

Additionally, we are building a new portal that will reside in After Sales IQ which will contain 578 

dealership’s budget, amount used against budget and qualification information. In the meantime, 579 

please contact your FOM for details on your allocated budget and used amount. Individual dealership’s 580 

budget will be distributed the first week of March. 581 

For more information, please refer to the ATP Warranty Bulletin VWP-20-01 and the ATP Program 582 

Guide to be published on VW Hub the first week of March. 583 

 584 

Sincerely, 585 

 586 

 587 

 588 

 589 

David M. Durant       Adrian Rodriguez 590 

Sr. Vice President VW After Sales     Director of Service Business Operations  591 

 592 

 593 
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 594 

 595 

5. Warranty Freight Audit Communication  596 

 597 

PARTS MEMORANDUM  598 

 599 

Parts Logistics Attention: Parts Manager  600 

 601 

February 27, 2020  602 

 603 

In an effort to provide improved service, effective 10/28/2019 VWGoA Parts launched additional 604 

delivery options with added benefits. These services include an expanded more efficient interline 605 

process, extended cutoff times, formal will-call program and lastly additional daily urgent and airfreight 606 

options. We are committed to meeting your needs, and these changes were partly due to your 607 

suggestions and business needs. 608 

  609 

As previously communicated, these options also include handling charges and penalties for Non-610 

Warranty orders placed as Warranty. Therefore, to ease the transition we are instituting a grace period 611 

on penalties for all Warranty Orders including Warranty REDs on orders placed up to 02/29/2020.  612 

 613 

 Please be advised only handling charges still apply during this period and will be charged back to 614 

your dealership.  615 

 616 

 Warranty Orders placed after 02/29/2020, both the penalty and handling charges will be 617 

applicable.  618 

 619 

Understanding a Warranty Freight Audit  620 

Warranty Freight Audits are performed to verify that part(s) which were ordered for a factory warranty 621 

repair using carrier codes 88 & 89 (warranty prepaid overnight shipping), and warranty RED Orders (RED 622 

Warr.) were used in the repair of the vehicle within a reasonable time, or no more than 30 days from 623 

receipt.  624 

 625 

Communication  626 

Two notification attempts are made via email to the Parts Manager at your dealership. If a reply has not 627 

been received within 5 business days of the initial email, a final notice is sent. If there is still no reply 628 

after 2 business days from the final notice being sent, then a chargeback will be issued per the amount 629 

stated on the inquiry form. To ensure we have the correct contact information, please ensure the Parts 630 

Managers contact information is updated on VWHub / Access Audi.  631 

 632 

Urgent Daily Warranty (Carrier code 88 & 89) Audits  633 

For orders not found in the SAGA Warranty system, you will be charged a 20% Penalty Fee (No Max) for 634 

Non- Warranty orders placed as Warranty, in addition to a 25% Handling Charge ($250.00 Max).  635 

Example: Part at $400.00 Dealer Cost. Charge back amount will be $180.00 Total.  636 

Example: Part at $5000.00 Dealer Cost. Charge back amount will be $1250.00 Total.  637 

 638 

 639 

 640 

 641 
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Warranty RED (RED Warr.) Audits  642 

For orders not found in the SAGA Warranty system, you will be charged a 20% Penalty Fee (No Max) for 643 

Non- Warranty orders placed as Warranty, in addition to a 20% Handling Charge ($250.00 Max).  644 

Example: Part at $400.00 Dealer Cost. Charge back amount will be $160.00 Total.  645 

Example: Part at $5000.00 Dealer Cost. Charge back amount will be $1250.00 Total.  646 

Parts Logistics appreciates your continued interest and support in ways that we can improve our 647 

offerings. If you have further questions, please contact the Warranty Freight Department: 648 

warrantyfreightaudit@vw.com 649 

 650 

How to place a RED order Warranty vs. Non-Warranty.  651 

Please use caution when placing a RED Order and be sure to select the correct Order Type when 652 

upgrading your order. Non–Warranty REDs have a 20% Handling Fee. RED Orders can only be placed 653 

and upgraded on Daily Orders. The part has to go on backorder, for your order to be upgrade to a RED.  654 

 655 

1. Step one after placing a Daily Order. Notice RED Dot, Backorder. Select Drop Down under Order Type.  656 

 657 

2. Now select Red Warranty for Warranty Orders and Non-Warranty for all others. The Carrier Code will 658 

automatically change for you.  659 
 660 
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 661 

 662 

6. Attention: Important News Regarding MY2021 Volkswagen Care  663 

 664 

Volkswagen Care Installed Option codes for MY2021  665 

 666 

Good News - Volkswagen Care continues to help you meet your customer’s individual maintenance 667 

needs by offering you the ability to extend their Carefree Maintenance to 3 years or 30,000 by adding 668 

the VW Care 30 (30,000-mile service) contract to all vehicles via the Care Installed Option (CIO).  669 

The best part – the VW Care Extra (30K) package will continue to be an element of the Service 670 

Retention Bonus VW Care alternative objective for Model Year 2021 vehicles. 671 

 672 

As before, these codes will also be available for configuration via the VW Care Preference page in OMD 673 

Web.  If the dealership already has Preferences set on the VW Care Preference page in OMD Web they 674 

will automatically be applied to MY 2021 vehicles.   675 

 676 

Also, since the eGolf is not covered under the Volkswagen Carefree Maintenance Program, the VW Care 677 

10,000- and 20,000-mile service plans for this vehicle will still be available as well. 678 

 679 

Below is the list of the MY 2021 VW Care Installed Option codes and plan pricing: 680 

 681 

VW Care Installed Options for MY2021 

Installed 
Code 

Retail Order Guide 
Description 

Monroney Label Description 
Invoice & 

MSRP 
Pricing 

CRE VW Care Electric 
Volkswagen Prepaid Scheduled Maintenance  
10K & 20K services for electric vehicle 

$150 

CXG VW Care Gas 
Volkswagen Prepaid Scheduled Maintenance  
30K services for gas vehicle 

$135 

CXE VW Care Electric 
Volkswagen Prepaid Scheduled Maintenance  
30K services for electric vehicle 

$110 

CXS VW Care SUV 
Volkswagen Prepaid Scheduled Maintenance  
30K services for SUVs 

$195 

 682 

 683 

 684 
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Once a vehicle is tagged with the VW Care Installed Option Code and invoiced, the Volkswagen Care 685 

Management System (VCMS} automatically updates to indicate that the vehicle has a pending installed 686 

VW Care contract. Once the vehicle is reported sold, the system will automatically create the VW Care 687 

contract. Please note that the VW Care Installed Option code will not count towards your Accessories 688 

bonus, nor will the code qualify for hold back.  689 

 690 

The Volkswagen Care Program is the only officially endorsed prepaid maintenance program and is an 691 

optional program available to any Volkswagen dealer wishing to enroll.  692 

 693 

We strongly encourage your dealership staff to take full advantage of the benefits the Volkswagen Care 694 

Prepaid Scheduled Maintenance Plans provide. If you have any questions, please contact our dedicated 695 

help desk at vwcare@vw.com or contact your area SOM or FOM. 696 

 697 

 698 

 699 

 700 

 701 

 702 

 703 

Adrian Rodriguez  
Director Service Business Operations  
Volkswagen of America 

 


