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SIB 72 01 20
JINGLING NOISE HEARD FROM PASSENGER B-PILLAR WHEN
DRIVING ON ROUGH ROADS

2020-02-12

MODEL
E-Series Model Description Production Date Affected Option Code 
F91 M8 Convertible

ALL ALL

F92 M8 Coupe
F93 M8 Gran Coupe
G14 8 Series Convertible
G15 8 Series Coupe
G16 8 Series Gran Coupe

 

SITUATION
A “jingling” noise can be heard coming from the area of the passenger B-pillar when driving on rough
roads.

CAUSE
On uneven road surfaces the passenger safety belt (aka “seat belt”) inertia reel can be vibrated in its natural
frequency range causing the jingling noise. 
 
CORRECTION 

For Coupe/Convertible Models (F91, F92, G14, G15) the passenger-side safety belt inertia reel
must be replaced. The polystyrene block must be properly installed behind the reel.

For Gran Coupe Models (F93, G16) the passenger-side safety belt reel must be replaced

 
PROCEDURE
 
For Coupe/Convertible Models (F91, F92, G14, G15):
 
Follow Repair Instructions to remove safety belt inertia reel. When removing the reel, retain the polystyrene
block to be reinstalled.
 

REP-P-7211900-G14 /(F91)
REP-P-7211900-G15 (F92)

 
The safety belt reel mounting bolt must be replaced once removed. 
 

Torque bolt to 42 Nm

After installation of the new safety belt inertia
reel, the white-colored polystyrene block must
be wedged between the reel and the pipe.
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Here the block is properly wedged between
the pipe and reel. 
 
Reassemble the vehicle.
 
Drive the vehicle on a rough road surface to
ensure the noise is gone.

For Gran Coupe Models (F93, G16):
 
Follow Repair Instructions to remove safety belt inertia reel.
 

REP-P-7211900-G16 (F93)
 
Replace seat belt inertia reel. 
 
The safety belt reel mounting bolt must be replaced once removed. 
 

Torque bolt to 42 Nm
 
Reassemble vehicle.
 
Drive vehicle on a rough road surface to ensure the noise is gone.
 
PARTS INFORMATION 
Obtain and confirm the part numbers for your specific vehicle by entering the chassis number in either ETK
or AIR which takes into account specific equipment and/or options.
 
Part Number Description Quantity
Refer to ETK Seat belt reel (seat belt color specific, M Seat belt specific) 1
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And:   
07 14 9 148 299 Fillister Head Screw (M10x22) 1
And if needed:   
72 11 9 476 335 Foam Rubber Insert 1

 
WARRANTY INFORMATION
Covered under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars and Light Trucks.
 
Defect Code: 7211003900 Safety belt, front disruptive noises
 
Labor Operation Description Labor Allowance
0000 006 Performing vehicle test (with vehicle diagnosis system –

checking faults) (Main work) Refer to AIR

Or:   

00 00 556 Performing vehicle test (with vehicle diagnosis system –
checking faults) (Plus work) Refer to AIR

And:   

72 11 901 Replacing upper seat belt, right front (after vehicle
diagnosis) Refer to AIR

 
If you are using a Main labor code for another repair, use the Plus code labor operation 00 00 556 instead of
00 00 006. 
 
Refer to AIR for the corresponding flat rate unit (FRU) allowances.  
Supporting Materials
picture_as_pdf B72 01 20 REP-P-7211900-G16.pdf
picture_as_pdf B72 01 20 REP-P-7211900-G15.pdf
picture_as_pdf B72 01 20 REP-P-7211900-G14.pdf

Copyright ©2020 BMW of North America, Inc.

https://tisnet.bmwgroup.net/sib_attachments/B72%2001%2020%20REP-P-7211900-G16.pdf
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Attachment to SI B72 01 20 

BMW Group - AIR: 2020-01-28 / 09:14 
Dealer: -/-
Model: 840i 
Development code: G 14 
Model code: DZ23 
Lead type: DZ23 

AIR - Technical documents 

Replacing_ypper seat belt, right front (after vehicle diagnosis) » 

Prerequisite 
• Convertible top is open.

Convertible top flap is in open position.

Wind deflector is removed.

Rear seat backrest is folded.

The front seat is adjusted all the way forward.

A WARNING 

Airbag unit. 

Danger! Immobilization period-threatening injuries! 

• Before performing any work on the airbag, always disconnect the battery
ground lead from the battery.

• Airbag unit may only be set down with the cushion (airbag itself) facing
upwards.

• For additional information see: 72 00 ... Safety regulations on handling airbag
system components/gas generators

https://myair-b2e.bmwgroup. neUair/faces/xhtml/tdoc/T docDocumentViewer.xhtml?st=REPARA TURANLEITUNG&id=e81 f8d6b-9b83-2bff-c409-cc836... 1 /15 































Attachment to SI B72 01 20 

BMW Group - AIR: 2020-01-28 / 09:16 
Dealer: -/-
Model: 840i 
Development code: G 15 
Model code: AE23 
Lead type: AE23 

AIR - Technical documents 

Replacing left front upper seat belt (after vehicle diagnosis)» 

Prerequisite 
• Front seat adjusted fully forwards.

A WARNING 

Airbag unit. 

Danger! Immobilization period-threatening injuries! 

• Before performing any work on the airbag, always disconnect the battery
ground lead from the battery.

• Airbag unit may only be set down with the cushion (airbag itself) facing
upwards.

• For additional information see: 72 00 ... Safety regulations on handling airbag
system components/gas generators

A WARNING 

Pyrotechnic components. 

Danger! Immobilization period-threatening injuries! 

• All work on pyrotechnic parts may be carried out by technically experienced and
appropriately trained personnel only.

• Replace any damaged part or ones that have been dropped.

• For additional information see: 72 00 Safety regulations on handling
components with gas generators.

Preliminary work 

Disconnecting all battery ground leads 
https://myair-b2e.bmwgroup. neUair/faces/xhtml/tdoc/T docDocumentViewer.xhtml?st=REPARA TURANLEITUNG&id=a01 c2d4c-4de8-2ca4-b0ba-5cb5... 1 /11 























Attachment to SI B72 01 20 

BMW Group - AIR: 2020-01-28 / 09:17 

Dealer: -/-

Model: 840i 

Development code: G 16 

Model code: GV23 

Lead type: GV23 

AIR - Technical documents 

Replacing left front upper seat belt (after vehicle diagnosis)» 

� NOTE 

Description is for left component only. Procedure on the right side is identical. 

Preliminary work 

Disconnecting all battery ground leads 

RB6 04141 

Remove the B-pillar trim panel upwards 

• See additional information.

IJlii,, Remove the center B-pillar trim panel 

• Disengage the center B-pillar trim panel (1) from

the clamps (2) toward the inside and remove it.

https://myair-b2e.bmwgroup.neUair/faces/xhtml/tdoc/TdocDocumentViewer.xhtml?st=REPARATURANLEITUNG&id=9e5016cc-8e60-e705-fa3f-d277d3... 1/9 
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