
 VOLVO CAR
 SERVICE AND PARTS BUSINESS

 Technical Journal
TITLE:

Storage box under driver seat, handle loose

REF NO:

TJ 35399.1.0

ISSUING DEPARTMENT:

Technical Service

CAR MARKET:

United States and Canada

PARTNER:

3 US 7510 Volvo Car USA

ISSUE DATE:

2020-01-30

STATUS DATE:

2020-02-05

FUNC GROUP:

8529

FUNC DESC:

Miscellaneous Page 1 of 3

Produced in the USA and available as an electronic document. Hard copy documents are printed in USA on recycled paper containing  
a minimum of 50% wastepaper and 10% post-consumer waste. 

© 2020 VOLVO CAR USA, LLC

“Right first time in Time”

Attachment

File Name File Size
PictTJ35399.pdf 0.2705 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
536 2019-9999 0000001-0999999 201746-999952

CSC   Customer Symptom Codes

Code Description
T4 Interior moldings and fasteners/Interior fasteners loose, poor fit, warped

Text

DESCRIPTION:
If the handle for the storage box under drivers seat feels loose, see Service.

SERVICE:
The spring can come loose if the driver tries to grab the handle but reaches too far and grabs under the 
handle. Just push the spring in place again, use a finger or screw driver or similar. It is not needed to 
remove the box. See “PictTJ35399.pdf”. The spring is in the correct position in the picture. Inform the 
customer.  
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*Warranty claim info:
No warranty claim accepted for a job described in this TJ

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 8529.
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