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Published date: 02/20/2020

Preliminary Information

PIT5154A Passenger Outside Mirror Hesitates Or Jerky Movement
During Curb View Assist

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Cadillac Escalade Models 2007 - 2013 All All Al All
Chevrolet Avalanche 2007 - 2013 All All Al All
Chevrolet Silverado 2007 - 2013 All All | All All
Chevrolet Suburban 2007 - 2013 All All | All All
Chevrolet Tahoe 2007 - 2013 All All Al All
GMC Sierra 2007 - 2013 All All [All All
GMC Yukon Models 2007 - 2013 All All Al All

With Mirror RPO DL3

Supersession Statement:
This Pl was superseded to update Model Years. Please discard PIT5154.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s)
described in this PI.

Condition / Concern

Some owners may comment that the passenger outside mirror hesitates or has jerky movements when operating
curb view assist.

Recommendations / Instructions

When the vehicle is shifted into reverse, with the passenger curb view assist turned on in the DIC, the door
module will try to adjust the mirror down approximately 7 degrees. If the passenger mirror horizontal position is
adjusted near the inboard limits, this reduces the amount of mirror vertical adjustment. To achieve the
approximate 7 degrees of tilt, the door module will slightly adjust the mirror glass outward and then down. It will
repeat this slight outward and downward adjustments until approximately 7 degrees of tilt is reached. This slight
outward and then downward adjustment is the hesitation or jerky operation many owners have commented
about. This is normal operation and no repairs should be made.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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