Bulletin No.: PIT5727A
Published date: 02/14/2020

Preliminary Information

PIT5727A SES MIL On, DTC P2635 Stored

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to

Chevrolet Equinox 2020 All Al |[LTG All

Holden Equinox 2020 All All |LTG All

GMC Terrain 2020 All Al |[LTG All

Involved Region or Country: North America ,Middle East, Israel, Australia/New Zealand

Condition: Customers concern, check engine light on, DTC P2635 stored

Cause: Engineering is investigating this concern. .

Refer to the DTC diagnostics flow chart in Sl, noting that in step 4 (Short Term Fuel Pump Trim & Long Term Fuel
Pump Trim) are not supported on this vehicle, so they will NOT show up on the diagnostic tool. SI will be
corrected. Check fuel pump pressure at idle. If the pressure is higher than 58psi, clear the code and let the
customer know a fix will be forthcoming. If the fuel pressure at idle is below 58psi, continue with diagnosis per SI.

Warranty Information

For vehicles repaired under the Powertrain coverage, use the following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor Operation: Description: Labor Time:
2086058 Check Fuel Tank Pump Pressure and Clear DTCs A4 hrs
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