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Preliminary Information

PIC6404 Diagnostic Tip - Service Driver Assist, Steering Assist
Reduced Messages, MIL illuminated with P25A2, U0265, U0566
setting
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac CT4 2020 ALL ALL ALL ALL

Cadillac CT5 2020 ALL ALL ALL ALL

Involved Region or Country North America

Additional Options (RPO)  

Condition Service Driver Assist,  Steering Assist Reduced Messages, MIL illuminated

Cause

Loss of communication with the FCM, P25A2 (Brake System Control Module
Requested Malfunction Indicator Lamp Illumination )  U0265 (Lost
Communication with Front View Camera - Windshield)  U0566 (Invalid Data
Received from Front Camera Module

 

 

 

 

 

 

Correction:

This failure should be infrequent.

If the concern is easily duplicated with all three DTC’s - P25A2, U0265, and U0566 setting with Service Driver
Assist,  Steering Assist Reduced Messages, and MIL illuminated and the issue is occurring frequently replace the
Front View Camera (Windshield).

A hardware and software correction will be released in the future for infrequently occurring cases.

Note: All three DTC’s and the messages must occur together and be easily duplicated for Front View Camera
replacement.  If they occur separately, follow normal SI diagnostics.

This PI will be converted to a bulletin when further information is available.
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