Latest Vehicle Concern Fixes

Intermittent Battery Ground Connection

Customer Voice:
* Intermittent no start

Technical Description:

* The 6mm earth (ground) stud maybe loose in the body and require replacement.
Currently, most retailers have the 8mm earth stud tool and do not have the 6mm tool.
While waiting for the 6mm earth stud tool procurement, please check with your locally
approved aluminum body shop as they should have the 6mm earth studs and tool.

Status:

» TOPIx instructions to replace the earth stud are located under 501-25A: Body Repairs
- General Information

+ Studs can now be purchased as quantity of one from the JLR tooling and equipment
website - https://jIrequipment.service-solutions.com.

» Stud part # 78905-SINGLE
* Tool part # JLR-MRPK4081 (installs 6mm and 8mm earth studs)
* The earth will become a mandatory tool.

The tool is expected to be available April 2020




