
Service instruction - N438 UPS0720-3B
Service instruction

Parts Information

Tire information labels to be provided to ports free of charge.

SROs

Description SRO Time

Tire information label - Renew 05.10.10 0.1

Drive in/drive out 02.02.02 0.2

NOTE: Repair procedures are under constant review, and therefore times are subject to change; those quoted here 
must be taken as guidance only. Always refer to TOPIx to obtain the latest repair time. 

Warranty Information

Warranty claims should be submitted quoting program code N438 with the relevant option code from the table below. As 
option codes are used there is no requirement for you to enter SROs or parts, these are included for information only. 

Program Code Option Description SRO Time

N438 A Tire information label - Renew 05.10.10 0.1

N438 B Tire information label - Renew
Drive in/drive out

05.10.10
02.02.02

0.1
0.2

Warranty claims should be submitted in accordance with the current JLR Global Warranty Compliance and Procedures 
Manual, and its amendments, unless stated otherwise in this bulletin. 

NOTE: The option that contains the drive in/drive out allowance may only be claimed when the vehicle has been 
brought back into the workshop for this action alone to be undertaken.

Service Instruction

NOTE: Some variation in the illustration may occur, but the essential information is always correct.

1. Open the front left door.

2. NOTE: The new adhesive tire information label must be 
installed in the same position as the previous adhesive tire 
information label.

Remove and discard the adhesive tire information label from 
the lower B-pillar panel.

• Clean the surrounding area.

• Remove the backing from the new adhesive tire 
information label.

• Install the new adhesive tire information label to the lower 
B-pillar panel.
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3. Close the front left door.
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