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PISTOP

SUBJECT: AIRBAG CRASH PAD SURFACE IMPRINT

This Pitstop provides information to avoid unnecessary replacement of the crash pad on some
2019~MY Rio (SC) vehicles due to an airbag outline/imprint usually noticed under sunlight
conditions of the passenger crash pad surface. The impression shown cannot be eliminated by
design. If a customer presents this concern, explain the design element of the impression as a
normal condition.

* NOTICE

Replacement of the crash pad for this concern is NOT authorized for warranty
reimbursement. Any warranty claims as a result will be subject to charge back.
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Air Bag outline/imprint as seen under sunlight reflection.
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Passenger (Right Side) Dash Surface

Printed Pitstop copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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