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E-Call Warning and Red LED along with ConBox Fault Code B200000

Vehicles Affected

Models Model Year Model Type VIN Range Vehicle-Specific Equipment

Taycan 2020 Y1A N/A N/A

Revision History

Revision Release Date Changes

0 February 13, 2020 Original document

1 February 14, 2020 step-by-step instructions

Condition

The customer observes a warning in the instrument cluster for the E-call system. In addition, the customer observes 
that the LED for the E-call button is red instead of green. However, despite these warnings, the E-call system will  
place a call and the operator can process the call completely and dispatch help as expected.

Service Information

If the workshop confirms the condition above, verify fault code B200000 (Control unit - function restriction) in the 
Connect control unit (or ConBox). Note: this fault code is only visible when viewed with PIWIS tester version  
39.100.020 or higher.

If fault code B200000 is present, take the following steps:

1. First, put the vehicle into sleep mode (shut down the vehicle, lock the vehicle, make sure the key is
at least 20 feet from the vehicle and wait for at least 45 minutes. (This step is important to know, if
a replacement part is necessary.)

2a. Check fault memory again. If fault B200000 is now passive, clear the fault code and the 
issue is solved. 

2b. If fault code B200000 is still active and cannot be erased, replace the ConBox. 

Please code the PQIS job as follows:

Cause location:  91250 Control unit - external communication device
Cause symptom: 1611 No function

Advanced Technical Information 9Bulletin #: 2009
Part ID: 9125
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.
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