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Subject: Ferrari Predictive Maintenance - Intervals and deadlines for scheduled

maintenance activities

Please note that even though the Ferrari Predictive Maintenance has now been launched,
Authorized Ferrari Dealers are still responsible for making sure that all maintenance
procedures are performed at the correct intervals and within the respective deadlines, and all
unscheduled maintenance is performed promptly when necessary, in order to help keep
Ferrari vehicles in proper working order.

For all vehicles covered by the Ferrari Predictive Maintenance program, the maintenance
schedule includes the following two types of activity — Fig. 1:

A. Checks/maintenance performed at fixed intervals (annual or every 20,000 km)
Activity carried out at the fixed intervals indicated by activation of the “Service”
indicator lamp on the instrument panel.

B. Changing engine oil and engine oil filter
Activity conducted at variable intervals calculated by the predictive maintenance

algorithm of the Ferrari Predictive Maintenance program.
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- IMPORTANT -

The date for replacement of the engine oil and the relative filter, calculated by the
Ferrari Predictive Maintenance program algorithm and indicated in the box (C, Fig.1),
can never be later than 2 years or 12,500 miles/20,000 Km (whichever limit is reached
first) after the previous replacement.

Should the date indicated in the box (C, Fig.1) exceed the time and/or mileage limits
indicated above, or if the electronic Ferrari Predictive Maintenance system is not available, it
will be necessary to observe the scheduled maintenance intervals specified in the
Manufacturer's Warranty Booklets of each Ferrari vehicle included in the Ferrari Predictive
Maintenance program.

In the event of any of the issues described above, please report the case by opening a Ferrari
ICT ticket, to request authorization to carry out the relative scheduled maintenance
procedure necessary and obtain subsequent reimbursement.

Thank you for your co-operation.
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