Technical Tip Transaction No: 2058714/1

87-20-01TT - Default Passenger HVAC Setting Release date: 02/21/2020

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Applicable Vehicles

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

eGolf 2017-2019 All All All All

Revision Table

Instance Number Published Date Version Number Reason For Update

2058714/1 2/21/2020 87-20-01TT Original publication.

Technical Background

“Eco” is shown on the infotainment system display and the -J255- Climatronic Control Module display when the
customer presses the Start ON/OFF button. The customer may mention they have to manually change the
temperature setting, or press the sync button for the passenger display to no longer show “Eco.”

The air conditioning operation is controlled in relation to the occupied seats in order to keep the energy consumption
of the air conditioning system as efficient as possible. The seat-occupied recognitions system detects by means of the
seat belt status display, whether the seat belt on the front passenger seat is fastened or not. If the seat-occupied
recognition system detects that the seat is not occupied, the air conditioning system for the front passenger seat
switches to a lower energy mode. The seat heating on the front passenger seat is also switched OFF.

The seat-occupied recognition system switches itself OFF for the corresponding zone when:

e A seat belt is fastened.
e The temperature in the corresponding zone is set.

Production Solution
N/A.
Service

No repairs should be attempted, as this is normal operation. Refer the customer to the “Climate Control” chapter of
their Owner Manual. There they can find a description of system operation.
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