Technical Tip Transaction No: 2058717/1

01-20-01TT - Error Message ERP0215E While Performing Control Module Release date: 2/21/2020
Software Update

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Applicable Vehicles

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

Jetta,Passat, CC,
EOS,Golf,
GTIl,Golf R,
Sportwagen,
Beetle,Beetle
Convertible,
Tiguan,
Touareg, Atlas,
Tiguan LWB,
Arteon

2009-2020 All All All All

Revision Table

Instance Number Published Date Version Number Reason For Update

2058717/1 2/21/2020 01-20-01 Original publication.

Technical Background

Scan tool Error Message ERP0215E displays while performing Software Version Management (SVM) Control Module
Software updates. The message displays when attempting to install software in the incorrect order.

Production Solution
Service

If you receive error message ERP0215E during SVM Control Module Software update, the error message can be the
result of installing latest software without previous software updates having been completed. Check to see if there is
more than 1 SVM software update for the control module.The oldest software update must be done first. If the latest
software is installed first, and then the earlier software attempted after, ERP0215E will set.
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Additional Information

© 2020 Volkswagen Group of America, Inc. All rights reserved. Information contained in this document is based on
the latest information available at the time of printing and is subject to the copyright and other intellectual property
rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make
changes at any time without notice. No part of this document may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nhor may
these materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



