senesaL e 01 | AT «= SUBARU

PARTS MANAGER a SUQUk_i Read and
Initial in the boxes

CLAIMS PERSONNEL (O provided, right.

SERVICE MANAGER 1 | ©2015 Subaru of America, Inc. All rights reserved. QUALITY DRIVEN® SERVICE

SERVICE BULLETIN

APPLICABILITY: 2014-15MY Forester Models with Clarion Audio NUMBER: 15-186-15R

SUBJECT: Reprogramming File Availability to Improve DATE: 09/08/15
Bluetooth Pairing REVISED: 02/19/20

INTRODUCTION:

This bulletin announces reprogramming file availability and a corresponding installation procedure
which will allow Bluetooth pairing to be completed successfully when using voice commands on the
Clarion audio units listed below. Pairing of phones using voice recognition is the preferred method
on these Clarion audio units. See bulletin 15-185-15 for additional details on using voice recognition
to pair phones to Clarion audio units. The procedure will involve downloading the applicable update
file from Subarunet then loading it onto a flash drive for installation.

APPLICABLE CLARION AUDIO UNITS:
CF605UL, CF625UM, CF646UH, CF735CH and CF746CH

The audio unit model number is displayed on the lower right of the faceplate as shown below.

SERVICE PROCEDURE / INFORMATION:

There have been reports of the Bluetooth pairing procedure not
starting after pressing the talk switch on the steering wheel.

To confirm if this bulletin applies, press the “Talk” switch on the
steering wheel and listen to the voice which will provide some basic
information, instructions and a list of options to select from.

Continued...
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* In some cases, a “SELECT LANGUAGE” screen may be displayed. Turn the Tune / Track
knob to scroll through available choices then press the Tune / Track knob again to select.
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» After selecting the language, “Welcome!” is displayed. The unit should automatically
display the Setup / Pair Phone screen next.
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» If the system automatically displays the Setup / Pair Phone screen, the procedure is
complete and reprogramming is not necessary.

» If the system does not automatically display the Setup / Pair Phone screen, the update files
to reprogram the audio unit will likely need to be installed.

Software Version Check / Reprogramming Procedure:
» Cycle the ignition off then back on.

*  Without turning on the audio unit (blank / black screen), press and HOLD the TEXT button
while pressing the station preset buttons 5 & 6 simultaneously. The current software version
will be displayed as shown below, right.
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TEXT button N 3475040081 -4

Pres_et 5 and 6 button

Continued...
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» If the 4th, 5th and 6th digits of the version ID number displayed are 504 as shown in the
photo above, the unit must be updated. If they are 505 or higher and the system does not
automatically display the BT SEL LANGUAGE screen, the audio unit will need to be
replaced with an exchange unit from Clarion.

VERY IMPORTANT: If an exchange is determined to be necessary, a detailed description of the
problem MUST be supplied in the space provided on the Exchange Form.

IF REPROGRAMMING IS REQUIRED:
Materials Required:

1 empty, USB 2.0 (do NOT use USB 3.0) storage device (flash drive) will be
needed to perform the update procedure. The device should be dedicated to storing
and transferring these updating files only. It must be a minimum of 2GB in size b
and contain a FAT32 file format before downloading the update files onto it. The &
following recommended and readily-available devices include: Verbatim® model#

97002, PQI®model# U273 and Kingston® model# DTSED.

All the Clarion update files are accessible for downloading from Subarunet under: Service Operations

& Technical>>Forms /Downloads>>Gen 1 for Audio/Navi page then clicking on the following
hyperlink:

You are here » Service Operations & Technical » Forms/Dow

Forms and Downloads

Py P

Gen 4/Denso FOTA Map Updates

Forms

Questionnaire

TSBs
15-145-10 "2011 Forester-Impreza Clarion i-Pod Track Display”
15-179-15R "Pairing Android Smartphones”
15-184-15R "Please Check Audio System” Message Displayed on MFD
15-185-15R "Cellular Phone Pairing to Clarion Audio Units”
15-155-12 "F10 Audio/Navi Unit SD Card Exchange Information”

Software Download
15-165-13 "Reprogramming for Non-Requested Bluetooth Audio Streaming Affecting only Clarion Audio Units”
15-186-15R "Reprogramming File Availability to Improve Bluetooth Pairing”

TS5Gs

Gen 1 SD Card Navigation System 2013-14 Legacy/Outback
Gen 1 SD Card Navigation System remaining carlines

FACE PLATE ID NUMBER UPDATE SOFTWARE FILE NAME
CF605UL _
CF625UM 470347605v087_MainMicom-USA-ML.mot
CF646UH
CF735CH 470347505v087_MainMicom-USA-H.mot
CF746CH

Click Here to Access the Downloads for Audio/Navigation Information on Subarunet

The Subarunet page shown above will display and contain links to the Clarion update files.
Prepare the USB Memory (flash drive)

VERY IMPORTANT: Before attempting to download any data files, confirm the PC and flash
drive you are using are not infected with any virus. The flash drive MUST be formatted for FAT32
following the steps below.

Continued...
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https://content.subarunet.com/snet/secure/business/service/forms/gen_1.htm

USB Flash Drive Formatting Procedure:
* Install a flash drive into an available USB port on your PC.

* Click Start (this is located in the lower left corner of the desktop screen) then, in the Search
programs and files box, type “explorer”.

@ Google Chrome

A= Adobe Acrobat Pro

D ent:
m Adobe InDesign C55 sl L]

Co te
Adobe Photoshop €55 b

Control Panel

==
ME Microsoft Office Word 2007

- Devices and Printers
Adobe lllustrator C55

Default Programs

Microsoft Office FrontPage 2003

- Help and Support
.j Motepad

Calculator

—
‘Jr Getting Started

Start Button

» Al Programs

I| |:'E:r:-“ programs and files

NOTE: On SDS Notebook you may also press the My Documents button on the GUI Home Screen.

* As you type the word “explorer”, search results will start to appear. In the results, click on
the “Windows Explorer” option under the Programs section.

Programs (4)

= Internet Explorer

| ﬁ Windows Explorer

| Displays The Tles and Tolders on your computer, }
Control Panel (4)
Change the search provider in Internet Explorer

Turn autocomplete in Internet Explorer on or off
Change how web pages are displayed in tabs
Documents (5)

standard
standard

a About_the Web_Graphics_Project

}.; See more results

‘explorer X | | Shutdown | » |

15 » Computer » « | é [ Search Computer )

Map network drive  Open Control Panel v 0 @

- ——
DVD RW Drive (D:) DVD RW Drive (E) = —_‘ [ |
= 256 GB free of 208 GB
» Network Location (5)
> € Network
& | D50001420 Domain: soa.soaad.com Memory: 4.00 GB
i | M7LWIN7\3 baseimage Processor: Intel(R) Pentium(R) CP.
.
Continued...
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NOTE: Always confirm the device you are formatting is the USB Flash Drive. This drive may have
various names assigned to it by the manufacturer of the device and may not reflect the drive name

given in this example.

» Right click the picture for “Removable Disk” then select “Format”.

‘M )y Computer »

Search Computer

o

Orgenize = Eject  Properties  System properties  Uninstall or change 2 program  Map network drive

7 Favorites 5 4 Hard Disk Drives (1)
B Desktop Loeal Disk (C:)
18 Downloads .

;El Recent Places 237 GB free of 297 GB

4 Devices with Removable Storage (3)

= Libraries 4 & DVD RW Drive (03] P
[ Documents [ 13LEGACY_CO_QRG @ DVD RW Drive (E)
T (BB 0 bytes free of 5.0 MB =
(=] Pictures. > Network Location (5)
[EE videos E

78 Computer
& Local Disk (C)
&% DVD RW Drive (D:]
& Removable Disk (f

- g Network

M| Removable Disk (F) Spaceused: WM | Totalsize: 298G
Removable Disk Space fres; 256 GB File system: FAT32

£~ O

Open Control Panel

Removable Disk (F:)
—

@

256 GB

Open

Open in niy window
Scan for Virles.

Share with
Open as Portal

% Combine supp

evice

d files in Acrobat...

Format.

Eject
Cut
Copy

Create shortcut

Rename

Properties

BN

*  When the “Format” dialog box appears, make sure the option labeled “File System” is set to
FAT32 and the Quick Format box is checked as well. Then, click the “Start” button.

% ) Computer b + |49 | Search Computer 2
Organize v Eject Properties System properties Uninstall or change a program Map network drive Open Control Panel B M ®
0 Favorites 7 “ Hard Disk Drives (1)

B Desktop Local Disk (C)
1§ Downloads

%] Recent Places 236 GB free of 297 GB

4 Devices with Removable Storage (3)

4 Libraries P
5 Documents @ DVD RW Drive (D) @ DVD RW Drive (E)
& Music -

[ Pictures = v Network Location (5)
B videos

1% Computer
&, Local Disk (C)
B Removable Disk (i

» €l Network

[B| Removable Disk (F) Spaceused: Ml | Totalsize 208G
Removable Disk Space free: 256 GB File system: FAT32

[] Femovabie Disk ()
= @@
256 GB free of 298 GB

Format Removable Disk (F;) % J

Fie system
FAT32 (Default)

‘Allocation unit size

16 kiobytes -
Restore device defaults

Volume label

Format options

Quick Format
Create an MS-DOS startup disk

* Click “OK” when the following window appears.

Removable Disk

l WARNING: Formatting will erase ALL data on this disk.
E22 To format the disk, click OK. To quit, click CANCEL.

* The drive will start formatting and display this
window when it is finished. Click “OK” to
comcomplete the process.

i Format Complete,

k- &

i

oK

][ Cancel ]

.
FormatfRemovable Diskj[F) (e S

Continued...
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File Download Procedure:

Now that the flash drive has been formatted, the update file must be downloaded. Download the
update file to your PC from the Subarunet links. The screenshots below will take you through the
steps required to get the selected update file onto your flash drive and ready to use.

rmsDownioads

011 Forester-Impreza Clarion i-Pod Track Displav (TS6 1

Claripn Bluetcoth Audic

Technical Service Bulletins 1 15 & 15-182-15 F10 Head Unit Operating Software Update Files
2015MY Legacy & Qutback NAVIGATION Ugsdate File 1
2015MY Legacy & Outback NAVIGATION Update File =2
2015MY Legacy & Outhack 7" DISPLAY AUDIO Update File #1
Z015MY Legacy & Outhack wi F10 7° DISPLAY AUDIO Update File &
2015MY Impreza £ XV Crosstrek v/ F10 Na wr.mou Ugdate File £1
2015MY Impreza & XV Crosst
2015MY Impreza & XV Cro: 7 i PLAY AUDIO Update File &1
2013MY lmpne 3 s- XV Crosstrek wi _ DISPLAY AUDIO Update File =2

0 7" DISPLAY AUDIO Update File £
(1 D]SPLp-f AUDID. JDdatE File £
Technical Service Bulletin 15-186-15 Clarion Audio Bluetooth Pairing Update Files
470347 505v087 MainMicom-LISA-H.ex

470347605087 MainMicom-LISA-ML.gxe

Double-click on the file you want to download
and it will begin the transfer to your computer

Downloading automatically.

15-MIE AR v - s =

Forms/Downioads

Forms/Downioads % [ e ] Sl

011 Forester-Impreza Clarion |-Pod Track Display (TSE 15-145-10)

Clarion Blyetooth Audic Streaming Download Files (TS 15-165-13)

¥ AUDIO Update Fie #]
DIO Update File #2

UDIO0 Update File 81
201 5MY Impreza & X¥ Crosstrek w/ F10 7° DISPLAY AUDLO Update File £2
wif F10 NAVIGATION Update

You may receive the
warning below during the
file download. Click on the
drop down next to Discard

and Keep the file.

SB15-041E_Ap_exe is not common? B
Qamw«' and could be dangerous. e Show all downioads, %

Once the download is complete, you will need to locate the update file, unzip it then save the
unzipped version to the USB flash drive. NOTE: If you have not already done so, follow the
procedure above for re-formatting (removing any existing files) your flash drive.

* Plug the freshly formatted USB flash drive into your computer.
* Go to your Windows Start screen, select “Computer” (or click on My Documents if you are

using the SDS Toughbook) then click on “Downloads”.

Continued...
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|E3 Microsoft Office PowerPoint 2007  »

SDS Toughbook screen shot

Documents

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support
-i Getting Started »

Sticky Notes
85 SHTG “

»  AllPrograms A Computer > .

Organize System properties

{ Favorites
M Desktop

Y Downloads/
<» Recent Places

+ Libraries
5 Documents
4. Music
S, Pictures
8 videos

& Computer
& Local Disk (C:)
«>» Removable Disk (D2)

Once your list of downloaded files opens, locate and click on the downloaded update (in this
example, “470347605v087 MainMicom-USA-H.mot”) you are looking for. TIP: Click on Date
Modified and you can sort the downloaded files by the date they were added which will bring the
newest file to the top.

LA IQIO

Took Cataeg Wy Doouments

S L S Appendie OUBTON OB D &6 0000 D00 P Agplcaten

Continued...
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* Double clicking the update file will bring up a dialogue box with a Security Warning. Click
on “Run” to continue.

* Click on “Browse”.

Open File - Security Warning DS

WinZip Self-Extractor - SB15-041E_A dix_OU9103_USB, ﬂ
The publisher could not be verified. Are you sure you want to run this L —— o Ul S — —

software? 2 S :
i —_— e\ SE15.041E Aopendix OUSIOS USE 1t 617 To unzip all files in this self-extractor file to the specifi
B - .ownloadsy _Appendix_ _LStBRexe folder press the Unzip button.
M ] publsher Unkmown Publisher
- un WinZip
Type: Application Unzip to folder:
From: C:\Users\dban\Downloads\SB15 E_Appendix_OU9103... Users\dban\AppData\Local\Temp [ Browse... J [ Close ]

Run Gancel [v] Overwrite files without prompting
[¥/| Always ask before opening this file

@] This file does nothave a valid digital signature that verifies its publisher.

You should only run software from publishers you trust How can |
= decide what software to run?

* As shown below, click on “Removable Disk” which is your USB flash drive where you want
the unzipped update file(s) to be saved. Click “OK” then click on “Unzip”.

Browse for Folder u

Unzip to Folder:
—~ WinZip Self-Extractor - SB15-041€_Appendix OUNG3_USB_... MBS
Desktop a
> @ Network | | To unzip all files in this self-extractor file to the specified _
b “ Libraries I‘ | folder press the Unzip button.
4 " Computer _ Unzip to folder:
L tocal Disk (C:) DA Browse... ] l Close ]
> |z Removable Disk (D:) ) ) )
P E T TTEORDAT A\Service\Service Overwrite files without prompting
- _ Field Info (\\SOA\DATA\Service\Service
). 90 Assn. Info
< | i / j r
[ oK | [ Cancel

* The update file will unzip and be saved to your flash drive.

* Confirm the update file (and flash drive) is ready to use by going back to Start > Computer
(or My Documents on the SDS Toughbook) and double clicking on “Removable Disk”
to display the drive’s contents as shown in the examples below. If OK, proceed with the
software installation procedure below.

IMPORTANT NOTES:
* Do not change the update file names after downloading them.

* Do not save any other version update files onto the same flash drive.
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CAUTION: Confirm one last time the file on the USB flash drive and the head unit it will be
installed in match per the table below before installing it.

FACE PLATE ID
NUMBER

CF605UL
CF625UM
CF646UH
CF735CH 470347505v087_MainMicom-USA-H.mot

CF746CH

UPDATE SOFTWARE FILE NAME

470347605v087_MainMicom-USA-ML.mot

NOTE: Because of the time it takes to perform these updates, SOA recommends connecting the
Midtronics GRS Diagnostic Battery Charger to the vehicle and utilizing the Power Supply Mode
feature when performing these updates. Once the GR8 is connected to the vehicle, as long as

the battery is fully charged, it takes less than 3 minutes to boot-up the charger, select the Power
Supply Mode, and have the vehicle’s battery voltage stabilized and ready for updating. VERY
IMPORTANT: This information is applicable to the Midtronics GR8 Diagnostic Battery Charger
ONLY. It does not apply to any other brand / type of “generic” battery charger whatsoever. ONLY
the GR8 and its Power Supply Mode feature has been tested and approved by Subaru of America, Inc.
(SOA). If the GRS indicates the vehicle’s battery must be charged, charge the battery using the GR8

before proceeding to update the audio unit while using the Power Supply Mode.
Reprogramming Procedure:

NOTE: Ifa GRS is unavailable, this reprogramming procedure can also be done with the engine
idling.

* Turn (or push) the ignition switch to “ACC ON” with the Radio switched OFF.
» Insert the USB drive into the USB port.

*  Without turning on the audio unit (black screen), press the TEXT along with station preset
buttons 5 & 6 (press all 3 buttons) simultaneously. The current software version will be
displayed as shown below, right.

prond hee B2
- — ‘,
TEXT button M 347504U081

— SN
- =

Preset 5 and 6 button Continued...
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*  With the version ID displayed, press the CD/AUX button along with station preset buttons
5 & 6 (press all 3 buttons) simultaneously. The updating will start automatically.

M UPDRTE

CD/AUX button S

| e——

Preset-_-S and 6 button

« IMPORTANT: Do not remove the USB or turn the ignition off while software is updating.
The updating procedure will take approximately 8 minutes to complete.

----- —

TE & M UPDATE ¢
noaronte O B o

s

A SETE FOLDIL/PTY TRAC/ MR TRACK/SEHIK FOLDERAYTY TRACK/LELK

e e—
T § T ) SE—— ! - '
-

- & -4

.
-

M UPDATE M UPDATE

taa

READING 80" JUPDATIN 8

~

TRACK /SEBE POLDER /PTY TRACK/SEEK
TRACK/SEEX  FOLDER/FTY  TRAOK/SEEX
LT | e— W
T ee— W -
-
e g
-

M UPDATE
COMPLETE

TRACK /S8 B FOLDER /PTY ThAOK SEEK

-

*  When the update completes, the system will reboot automatically. The display will go to an
Audio Off (black) screen.

* Once the screen goes black, switch the ignition OFF and remove the USB drive.

* Turn (or push) the ignition switch back to “ACC ON”.

Continued...
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* Press and HOLD the TEXT button while pressing the station preset buttons 5 & 6
simultaneously. Confirm the software version is now M 347505V087.

_—

o Rase 8 2 T
el

TEXT button — -
» M 3475651087 ‘
BACK/SEEK POLDER/PTYCAT TRACK SEEX
— B ,-i e ———
3 / [ 2 sl
Preset 5 and 6 button -

o IfYES: the procedure is complete.

o IfNO: perform the software Reprogramming Procedure again.
WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period or covered by an active Subaru
Added Security Gold plan, this repair may be submitted using the following claim information:

LABOR FAIL | LABOR
LABOR DESCRIFTION OPERATION # | CODE | TIME
CLARION AUDIO UNIT BLUETOOTH PAIRING UPDATE A031-148 | zaT-48 | 056

REMINDER: SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time.

Always refer to STIS for the latest service information before performing any repairs.

Bulletin Number: 15-186-15R; Revised: 02/19/20 Page 11



