Jayco cniecra (s#.) Highland STARCRAFT.=

RIDGE RV

O&CH

Stabilizer Jacks — Too Short

Bulletin Type: PIN Publication Date: February 2020
Bulletin #(s): 19-005 Make(s): Starcraft
Job Code #(s): N/A Model(s): Launch Outfitter
Flat Rate(s): N/A Model Year(s): 2019
Incident: Jacks too short, not touching the ground when fully extended.
Affected Units: 31BHS Launch Outfitter Travel Trailer

Parts required for 1 Jack:
e 2 each of part # 2002055 (Jack Spacer Bracket)
4 each of Part #: 0216363 (3/8” Bolt)
4 each of Part #: 0216365 (3/8” Thread cutting bolt
8 each of Part #: 0011774 (3/8” lock washer)
8 each of Part #: 0216364 (3/8” nut)

Parts Kit:

Misc. Tools & Supplies:

INSPECTION
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INSTRUCTIONS

Step 1. Remove existing bolts securing the scissor jack at the front of the trailer (Fig.1) and the rear of the
trailer (Fig.2). DISCARD BOLTS, NUTS.

Step 2. Secure the new Jack spacer brackets (Fig.3)
in the orientation shown to the removed scissor
jack. Use the 3/8” Bolts, Nuts and Lock washers
provided.

The addition of the Jack spacer brackets will extend
the scissor jack downward, allowing the jack plate
to touch the ground.

Note: The larger holes in the Spacer Bracket are for
securing the Spacer Bracket to the Jack, the smaller
holes are for securing the jack to the trailer frame with the 3/8” Thread cutting bolts, nuts and lock
washers. See Step 3.

PIN 19-005 — Stab Jack — Too Short February 2020 Page 2 of 3



New Holes

& Location Existing

Holes
& Location

Move Jack
2”_6"

Q 6 Enlarged

Fig 4

Fig 5

New Spacer Brackets
Step 3. Attach the front scissor jacks to the trailer as follows:

Locate and install the scissor jacks to the frame with the new Spacer Brackets attached (2” to 6”) (toward
the axles) as shown in (Fig. 4 & 5).

Secure the jacks with the 3/8” Thread cutting bolts, lock washers and nuts provided.

Step 4. Attach the rear scissor jacks to the trailer as follows:

Locate and install the scissor jacks to the frame with the new Spacer Brackets attached (2” to 6”) (toward
the axles) as shown in (Fig. 4 & 5).

Secure the jacks with the 3/8” Thread cutting bolts, lock washers and nuts provided.

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. Jan. 2019.

903 South Main Street ¢ P.0. Box 460 ¢ Middlebury, IN 46540
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