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Audible fan noise from area of center console

Topic number LI82.85-P-070744

Version 1

Function group 82.85 Navigation and Communication systems

Date 01-14-2020

Validity Model series 253 with code 547/548/549
Model series 293 with code 547/548/549

Reason for change

Reason for block

Complaint:
During an extended drive cycle audible fan noise may be heard coming from the area of the center console.

Cause:
The MBUX multimedia system (A26/17) fan may switch to maximum speed in response to increased cooling demand
on the control unit.

Remedy:
The system is working as designed. Do not replace any parts.

Symptoms
Communication/information / Entertainment / Overall system/operation / Miscellaneous
Body / Air conditioning / Heater / Noise
Body / Air conditioning / Air conditioning / Noise


