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Title

Mack Chassis - Granite (GR) Models Equipped With An Allison Transmission And
Split Box PTO - "Release Parking Brake" Message Present In Instrument Cluster When
Parking Brake Is Released - Model Year 2018 And Newer

Mack Models

Mack Model GR - Granite
Transmission
Transmission Allison

** SOLUTION **

Cause Certain Granite chassis have been found to display a "release parking brake" message in
the instrument cluster when the parking brake is released.
It has been found that this is occurring following an update to the VECU software due to
a bug in the software itself.

Solution If a vehicle presents with the configuration and symptoms above:

The VECU software will have to be rolled back to a previous version. Dealer Technical

Support should be contacted via eService case for this correction to be applied.

A thorough description of the issue should be included when the case is opened.

A software fix is expected to be released in the coming weeks, as of 31 January 2020.

Function(s)/component(s) affected

Function affected parking brake
Function Group
Function Group 5 brake

Conditions

Vehicle operating mode

when deactivating the parking brake

Other conditions

after a workshop procedure on the vehicle
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