r.. —-\

Ty

** SOLUTION **

Solution K82627508
Thursday, February 6, 2020 9:56:39 PM CET

Title

Mack Chassis - Anthem (AN) - Hood Mounted Mirror Repair; Mirror Covers Loose,
Rattling, Vibrating

Mack Models

Mack Model

AN - Anthem

*SOLUTION *

Cause

Mack Anthems with hood mounted mirrors may experience rattling or vibration from the

mirrors. This may be due to worn tabs on the mirror covers.

Solution

This modification is only valid for units built Prior to December 16 2019

Hood Mounted Mirror Modification

1. Lay out two 5/64” pilot holes on 2”centers 3/8” from the edge. A piece of painter's tape can

be used to mark measurements.

2. Transfer tape to the housing.

2.1 Align centerline with the middle mounting tab inside the housing.
2.2 Reinstall housing to the mirror.

2.3 Drill two 5/64” pilot holes in the housing and the mirror body.



3. Remove housing and drill countersinks for #6-1/2 stainless steel screws.

4. Reinstall housing with original screw on the bottom and two (993622) screws at the top.

NOTE: Do not over tighten the screws.



Solution visibility Dealer distribution

Function(s)/component(s) affected

Function affected Mirrors

Function Group

Function Group 846 outside mirrors

Customer effect

Main customer effect noise , vibration
Noise rattling noise
Visual appearance loose , wear
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