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NEW DIAGNOSTIC SOFTWARE AVAILABLE FOR DOWNLOAD

Notice Information

Ref 13261
Posted Date:

Posted To: General Manager / Business Owner, Technician, Aftersales Manager, Service
Leader / Advisor, Accounts / Admin

Subject: Service/Technical

TOL NOTICE (US&CAN) – January 9, 2020                                                        TOL Ref. #
13261-SVC
 

New Diagnostic Software Available for Download
 

Diagnostic software version 2020-1.1 is now available to download. Dealers should download this update from your
Triumph Diagnostic Software page under the Service/Technical menu and begin using immediately.

Please ensure all new bikes have the latest software downloaded at PDI.
Please ensure all bikes being serviced have the latest software downloaded.
Please ensure all relevant staff are informed of this update.

 
** New password (case sensitive): Triple25 
 
SUMMARY OF CHANGES:

1 New Software Functionality:

1)The instrument download process has been updated for Euro 5 compliant
modern classic models with analogue/LCD instruments.

 

Background:Thruxton RS instrument packs are delivered in a locked
condition and require a calibration download at PDI to unlock them. The
instrument download process has been updated to support this.

 

Note:it is still a requirement to remove the ABS fuse and place the engine
stop switch in the STOP position before commencing instrument downloads
on all modern classic models fitted with analogue/LCD instruments.

 

2)The download password has changed toTriple25(case sensitive)

2 Engine ECM Calibrations: Bonneville Bobber TFC

030266-01
030267-01
030268-01

 

Rocket 3 calibrations for Thailand

031015-01 (Rocket 3 GT)
031021-01 (Rocket 3 R)
031027-01 (Rocket 3 TFC)

 

Street Triple S 660 cc
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031036-01
031037-01

 

Thruxton RS

031006-01
031007-01
031010-01

3 Chassis ECM Calibrations: None

4 Instrument ECM Calibrations:

Bonneville Bobber TFC:
• TYPE6-MPH-P22
• TYPE6-KMH-P22

Thruxton RS:
• 2570001_01-MPH-P26
• 2570003_01-KMH-P26

Note: Updating the instrument application software on the following
Scrambler 1200 models from version 01.00 to version 02.19 will result in a
40 minute download time. This update is not mandatory unless installing a
My Triumph Connectivity Module. Instrument calibrations containing
application software version 02.19 must be downloaded when installing a
My Triumph Connectivity Module.

Scrambler 1200 XC:
The following calibrations containing application software version 01.00
have been removed from service.

• INST00077
• INST00078
• INST00079

If updating Scrambler 1200 XC instruments in service, the following
calibrations containing application software version 02.19 should be used:

• INST00092_CM
• INST00093_CM
• INST00094_CM

Scrambler 1200 XE:
The following calibrations containing application software version 01.00
have been removed:

• INST00080
• INST00081
• INST00082

If updating Scrambler 1200 XE instruments in service, the following
calibrations containing application software version 02.19 should be used:

• INST00095_CM
• INST00096_CM
• INST00097_CM
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5 Connectivity Module Calibrations: None

6 Keyless ECM Calibrations: None

7 New ECU Unlock Codes:

Bonneville Bobber TFC:12222128

Street Triple S 660 cc (A2):62886187

Thruxton RS:82822667

8 Calibration Description Corrections: None

9 Bug Fix(es):

Issues with unlocking the engine ECM on Rocket 3 GT, Rocket 3 R and
Rocket 3 TFC are resolved.

Up to date keyless ECMs should now pass the calibration check process
when unlocking the engine ECM.

10 Known Issues In This Release:

The following items are not supported for Thruxton RS models:

Autoscan
Fuel System 2 Status (Engine Diagnostics – Current Data)
Twist Grip Adapted Status (Engine diagnostics – Sensor Data –
Engine Adaptions)

 

 
IMPORTANT NOTE: Additionally the following core technical documents have also been released to the
Service/Technical > Service Technical Files section of Triumph Online (TOL):
 

MOTORCYCLE PREPARATION GUIDE
 

Part 1 Unpacking – v15
Part 2 Assembly Guides – v27
Part 3 PDI Guides – v19

 
SERVICE CHECK SHEETS (600M First Service)

6000M – v2
10000M – v2

 
SERVICE DATA SHEETS
V23 to follow in the next few days due to a minor text anomaly

 
If you have any questions, please contact Triumph Customer Support at (888) 284-6288.

 
 
 

 


