Bulletin No.: PIP5689C
Published date: 01/31/2020

Preliminary Information

PIP5689C 3.0L LM2 Diesel Engine With Malfunction Indicator Lamp
llluminated With One Or More DTCs Set - P214E, P2B60, P1010,
P226D and/or P24B0

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to

Chevrolet Silverado 1500 2020 All All |3.0LM2 All

GMC Sierra 1500 2020 All All [3.0LM2 All

Involved Region or Country: North America

. Malfunction Indicator Lamp llluminated with DTCs P2B60, P1010, P226D and/or
Condition:
P24BO0 set.
Cause: There is a software anomaly in the engine calibration that can falsely set DTCs
' P214E, P226D, P24B0, P2B60 or P1010.

Correction:

Check to see if Service Update N192282970: Service Update - ECM and Reductant Control Modules is open.
If Service Update N192282970 is open, please perform it.
If there is an active P24B0, repair per Service Information.

If all of the above have been performed and any of the DTCs return refer to service information for diagnosis and
repair.

Version History

Version a4
11/26/2019 - Created on.

12/12/2019 - Updated to add DTCs.

01/07/2020 - Updated to refer the technician to N192282970.
01/31/2020 - Updated to add DTC P214E
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