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2016-2020 QX80; OUTSIDE MIRROR(S) LOOSE AT BASE 
 

 

This bulletin has been amended. See AMENDMENT HISTORY on the last page.  
Please discard previous versions of this bulletin. 

 
APPLIED VEHICLES: 2016-2020 QX80 (Z62) 
  
SERVICE INFORMATION 
 
If the power foldable outside mirrors are manually folded/unfolded or bumped, the mirror body can become 
loose at the pivot point. 
 
 

If this occurs, the mirrors should be adjusted again electrically before driving. 
 
 

To readjust the mirrors, press the “CLOSE” switch (see Figure 1) until the mirrors are fully folded in, and then 
press the “OPEN” switch until the mirrors are fully open. 
 
 

This mirror readjustment procedure is included in section 3 - Pre-driving checks and adjustments of the 
vehicle Owner’s Manual. 
 
 

NOTE:  
 

 DO NOT replace the power foldable outside mirrors for this condition, should it occur. 
 This condition is not covered under the Infiniti New Vehicle Limited Warranty. 

 
 

 
Figure 1 

 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that 
a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this 
applies to your vehicle. 
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AMENDMENT HISTORY 
 
 

Published DATE REFERENCE DESCRIPTION 

March 21, 2017 ITB17-027 Original bulletin published 

July 11, 2018 ITB17-027a APPLIED VEHICLES revised 

December 11, 2018 ITB17-027b APPLIED VEHICLES revised 

January 24, 2020 ITB17-027c APPLIED VEHICLES revised 
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