
Heated Seat Temperature Lower Than Expected 20MY RR Evoque

Customer Voice:
• A customer may report that the heated seats do not operate properly.

Technical Description:
• A potential concern has been identified on specific 20MY RR Evoque models 

where the front and rear heated seats do not operate as expected to due a 
HVAC software concern.

Status:
• A revised HVAC software has been developed to address this concern.
• Service Action N420NAS1 is being launched to proactively address this 

concern on affected vehicles.
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