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Subject: Guidelines for ensuring correct recognition of sticker for vehicles registered
voluntarily in Ferrari Predictive Maintenance program by owners

In response to feedback from dealers concerning the procedure for voluntary registration of vehicles
in the Ferrari Predictive Maintenance program, we have decided to issue the following guidelines
to help ensure that the registration sticker is recognized correctly by the system.

e When scanning the page of the Manufacturer's Warranty Booklet containing the
registration sticker, make sure that the page itself is aligned correctly on the scanner. Images
that are upside down or even only slightly rotated cannot be recognized correctly.
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e Set the scan mode to black and white: this increases the probability of the QR Code being
read correctly.

For the operating procedures for registering vehicles in the program and uploading the documents
necessary, see the user manual for Applicable Activities, accessible via the following path:
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If you still have difficulty uploading the documentation necessary for registering a vehicle in the
program despite following the guidelines given above, please contact your ABM.

Thank you for your co-operation.
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