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SERVICE BULLETIN

APPLICABILITY: 2019MY Forester NUMBER: 07-151-19R

SUBJECT: DTC B112C or B112E -Driver Monitoring / DATE: 04/25/19
DriverFocus™ System (DMS) REVISED: 01/22/20

INTRODUCTION:

This bulletin announces availability of a new DMS control module designed to
address a small number of inquiries regarding DTCs B112C and/or B112E. In B I ]
some cases, when multiple functions are processed by the DMS control module - (O)' -
at the same time, a task error may occur and cause the system’s indicator lamp to L I —J
illuminate yellow (as opposed to green during normal system operation).

PRODUCTION CHANGE INFORMATION:

This bulletin will be revised with a starting VIN for the production change when it becomes available.

PART INFORMATION:

Description Part Number
DRIVER MONITORING UNIT | 98402SJ013VH

SERVICE PROCEDURE / INFORMATION:

REMINDER: Customer satisfaction and retention starts with performing quality repairs.

1) If DTC B112C or B112E is current or stored in memory, the part number of the currently installed
DMS control module must be determined using the SSM4. Use the screen shot sequence below
as a guide. Diagnose any other DTC(s) using the applicable Service Manual.
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Go to: Diagnosis > Each System > Select Driver Monitor from the System List.

S SUBARU Select Monitar 4 - Select System

System List

Engine

Brake Control

Body Control

Airbag

Power Steering

EyeSight

Multi-function Display

Hybrid Powertrain Control

Power Rear Gate

Immobilizer

Blind Spot Detection/Rear Cross Traffic Alert(RH)

Infotainment

Telematics

Power Window (Passenger)

Window (Rear Left)

Automatic Braking

Transmission

Tire Pressure Monitor

Occupant Detection

Air Conditioner

Keyless Access with Push Button Start
Combination Meter

\Drive Motor

High Voltage Battery

Headlight / Foglight

Pedestrian Alert

Power Seat Memory

Power Window (Driver)
Power Window (Rear Right)
Power Window (Switch)

Keyless Entry

Blind Spot Detection/Rear Cross Traffic Alert

Work Support item

ECU Parts Number

Software information

Read Control module setting information
Write Control module setting information

ECU Parts Number

9840151010

2) If the part number is 98401SJ010 or 011, proceed with replacing the DMS control module
following the procedure in the applicable Service Manual. If the DMS control module already
has either of the latest part numbers: 98401SJ012 or 013, proceed with diagnosis using the
applicable Service Manual. If the DMS control module part number is different to those listed
here, diagnose any DTC(s) per the applicable Service Manual.
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WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited, an applicable Emission Warranty period or covered
by an active Subaru Added Security Classic or Gold plan, this repair may be submitted using the

following claim information:

Labor Description Labor Operation # | Fail Code | Labor Time
DRIVER MONITORING SYSTEM CM
INSPECTION & REPLACEMENT ADG7-da3 Z1C-48 L

IMPORTANT REMINDERS:

* SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time.

» Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

* Always refer to STIS for the latest service information before performing any repairs.
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