Harley-Davidson Motor Company
3700 West Juneau Ave., PO Box 653, Milwaukee, WI 53201

Technical Services Call Task Description: CT2020-004 P&A Harmon Radio Reflash
Call Task #: CT2020-004
Communication Start Date: 1/22/2020

Motorcycles Affected:

# Make Model Model Year
1 Harley-Davidson FL 2020

2

3

4

X

XX

Summary of Issue: (2000 characters limit)

Technical Service Call Task:

Instruct dealers to re-flash 57 Harmon Cardon radios sold as P&A without unique VIN.

Components Affected: (Include part numbers, if known)

Varies

Follow-up Actions: (Include any additional actions required by dealer, Technical Services, or other, if any)

Reflash to update software to newest version.




