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A PACCAR COMPANY

Service Bulletin

32-013

Section

32 - Cranking

Description

AutoStart Test - Hood Sensing

Release Date

1/3/2020

Introduction

The AutoStart System Test does not recognize the hood opening and closing when running the test on a model 579 or
567 chassis equipped with a VECU software version 9.8 and 9.9.

Resolution
Information Only

When performing the AutoStart System Test, run the test with the key in the ON position. This issue will be fixed in a
future VECU update. The fix will be announced in the Software Change Notices listed on the VECU software page.

Authored by: PR

Access to PACCAR's Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed
through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly
confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of any material found on
PACCAR systems to any person other than employees with a need to know such information is strictly prohibited. All activity on this
system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without
prior notification. Violators may be subject to legal action.

© Copyright 2020 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns
about this page, please contact the DealerNet Webmaster.
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A PACCAR COMPANY

Technical Information Bulletin

32-013

AUTO

]

Section

Starter, Battery - 32

Subject

AutoStart Test - Hood Sensing

Release Date

1/3/2020

Condition

The AutoStart System Test does not recognize the hood opening and closing when running this test on chassis equipped with a VECU.

Chassis Affected

T680, T880, and W990 chassis equipped with a VECU with software version 9.8 and 9.9.

Action
Information Only

When performing the AutoStart System Test on chassis affected, run the test with the key in the ON position.

Background

This issue will be fixed in a future VECU software update. The fix will be announced in the Software Change Notices listed on the VECU software
page.

Authored by: OF

Access to PACCAR's Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed through this
system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly confidential pursuant to the
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contract licensing such access. Disclosure, publication, release or distribution of any material found on PACCAR systems to any person other
than employees with a need to know such information is strictly prohibited. All activity on this system is monitored. If PACCAR suspects or
discovers any unauthorized activity, access may be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2020 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns about this
page, please contact the DealerNet Webmaster.
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