
Technical Information
Service
43/18 ENU 5595 5

Symptom - Body Exterior - Rear Lid Opens Unintentionally When a Person is in the Loading
Area of the Luggage Compartment (I-no. 4E6): Re-coding Lid Proximity Sensor Control
Unit (SY 43/18)

Vehicle Type: Cayenne (9YA)

Model Year: As of 2018

Equipment: Powerlift tailgate with virtual pedal (I-no. 4E6)

Subject: Lid proximity sensor control unit

Information: The rear lid can open unintentionally and unpredictably if there are people in the loading area of the
luggage compartment.

Cause: The rear lid can open unintentionally in the following situations because control unit coding is
not optimally adapted:

• Porsche Comfort Access is activated.
• The function in the PCM is activated.
• The ignition is switched off.
• Person(s) in the loading area of the luggage compartment.
• The person has the driver's key and is max. 30 inches (75 cm) away from the vehicle.

Remedial
Action:

Re-code the lid proximity sensor control unit, see Workshop Manual '559555 Replacing rear lid
proximity sensor control unit'.

Date of
Introduction:

A control unit with adapted software has been installed during production since 1 March 2018/as of the
VIN WP1AA29Y3KDA00011.

Tools: • 9900 - PIWIS Tester 3 with software version 37.000.020 (or higher) installed
• Battery charger with a current rating of at least 90 A or equivalent. We recommend VAS 5908 -

battery charger 90A, for example
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References:  Workshop Manual '559555 Replacing rear lid proximity sensor control unit'

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2020 Porsche Cars North America, Inc.
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Invoicing: The work involved is invoiced under the labor operation:

APOS Labor operation I No.

55952550 Programming lid proximity sensor control units

For invoicing and documentation using PQIS, enter the following coding:

Location (FES5) 57130 Proximity sensor

Damage type (SA4) 1614 Function not as specified
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