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WKF2 - Replacing Pulse Sender (Workshop Campaign)

Vehicle Type:

Model Year:

Subject:

Information:

Remedial
Action:

Affected
Vehicles:

911 (992)

2020

Pulse sender

Due to a manufacturing problem with the pulse sender for the crankshaft, there is a possibility
that the engine will be difficult to start and as a result, engine power will be reduced on the
affected vehicles.

If this happens, the warning message "Engine control fault" will be displayed in the instrument cluster.
Furthermore, the "Auto Start/Stop" and "Adaptive cruise control (ACC)" functions will no longer be
available.

Replace pulse sender.

Only the vehicles assigned to the campaign (see also PCSS Vehicle Information). This campaign affects
2,417 vehicles in North America.
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Installation
Position:

Installation position of pulse sender
1 — Pulse sender (replace)

Parts required

NOTICE

Using a pulse sender that has not been adequately tested

« Measure is ineffective

Engine control fault even after replacing the affected component
Check the marking on the new pulse sender before installing it.

Only pulse senders marked with a blue dot may be installed.

U 4 U

Pulse senders with a white dot or with no marking have not been adequately tested and must not be used.

Parts Info: Part No. Designation Qty.

00004330452 = Pulse sender lea.
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Required tools

Tools:

e Torque wrench,2-10Nm (1.5-7.5ftlb.), e.g. V.A.G 1783 - Torque wrench, 2-10 Nm (1.5-7.5
ftib.)

Replace pulse sender

A\ cAuTioN

Hot components

e Riskofburns

= Lethotcomponents cool down.

= Wear personal protective gear.

1 Raise the vehicle using a lifting platform = Workshop Manual '4XO00IN Lifting the vehicle'.

NOTICE

Using a pulse sender that has not been adequately tested

U 4

Measure is ineffective

Engine control fault even after replacing the affected component
Check the marking on the new pulse sender before installing it.
Only pulse senders marked with a blue dot may be installed.

Pulse senders with a white dot or with no marking have not been adequately tested and must not be
used.

2 Remove pulse sender and install new pulse sender marked with a blue dot.
For instructions, see = Workshop Manual 287319 Removing and installing pulse sender".

3 Lower the vehicle and remove it from the lifting platform.

4 Enter the campaign in the Warranty and Maintenance booklet.
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Warranty processing

Scope 1: Working time:

Replacing pulse sender Labor time: 24 TU
Includes: Raising and lowering the vehicle

Parts required:
00004330452 Pulse sender lea.

= Damage Code WKF2 066 000 2

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2020 Porsche Cars North America, Inc.
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