
Pre-Information: WKH9 Workshop 
Campaign - Exhaust gas recirculation 
cooler Version 1 

Overview

Campaign Launch Date

Additional information about this campaign will be published to PPN as it 
becomes available

WKH9 will be released on 1/28/20, however initial customer notification was mailed out on 1/10/20 due to 
regulatory requirements. If contacted by customers to schedule this campaign to be performed, please 
schedule appointments after 1/28/2020.
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Key dates

Due to a component allocation error in the Porsche Parts Catalogue (PET), there is a possibility that the wrong 
exhaust gas recirculation cooler was installed in the affected vehicles during previous repairs.

Model type Cayenne Diesel (92A)

Model year 2013 to 2014

Number of US affected vehicles 7,405

Scheduled Campaign Publication Date 1/28/2020

Customer Notification Mailing Date 1/10/2020
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