
 

Technical Tip Transaction No: 2045091/5 

91-16-12TT - MIB2 Radio Replacement Test Plan Does Not Load the SWaP 
Keys, Radio Displays “You can activate the function by buying an activation 
key from your VW dealer” 

Release date: 01/24/2020 

  

 

  1 

Condition  
 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

 

Applicable Vehicles 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

Jetta, Tiguan, 
Passat, CC, 
Beetle, Golf, 

Sportwagen, GTI, 
Golf R, eGolf, 
Atlas, Tiguan 

LWB 

2016-2020 All All All All 

 

Revision Table 

Instance Number Published Date Version Number Reason For Update 

2045091/5 01/24/20 91-16-12TT Include additional models 

and model year 2020 

applicability. 

2045091/1 8/12/16 TT 91-16-12 Original publication. 

Technical Background  

The replacement test plan for address word 5F is not loading the SWaP keys that activate certain functions of the 

infotainment system like App-Connect, Bluetooth and Navigation for example. 

Service  

After replacement of a MIB2 radio, and running the replacement test plan: 

 Click on the Special Functions tab and run the "Ctrl. module software configuration" for address word 5F. 

 Once the test plan finishes.  

 Select the FES “Function clearing system (FES)”, selecting #2 “Re-create function” for address word 5F. 

 Allow the test plan to finish and retest operation. 
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