
 

File Under: <Service Campaign> 
 
Circulate To:  General Manager  Service Manager  Parts Manager 

 
 Service Advisors  Technicians  Body Shop Manager  Fleet Repair 

X X X 

X X X X 

SUBJECT: 

 

GROUP MODEL 

Service Campaign 2020MY 
Telluride (ON) 

NUMBER DATE 

SC183 January 2020 

VOLUNTARY SERVICE CAMPAIGN 

TELLURIDE OWNER’S MANUAL UPDATES (SC183) 
 

This bulletin provides information to (1) correct a typographical error on the Maximum Tongue Weight, 
and (2) add a Warning label to the manual regarding the adjustment of the 2nd row seat while the 
vehicle is in motion or the seat is occupied on some 2020MY Telluride (ON) vehicles produced from 
January 10, 2019 through October 29, 2019. Please start performing the owner’s manual updates as 
instructed below on any affected vehicles currently in your inventory. Before conducting the procedure, 
verify that the vehicle is included in the list of affected VINs. 
 
NOTE: The two (2) stickers have been included with the Owner Notification letters with 
instructions (shown below) for the owners to affix the stickers in their vehicle’s owner’s manual. 
 

1. Affix the WARNING sticker after the section titled Folding 2
nd

 Row Seat in Section 3. 

Note: The page number may vary in the owner’s manual.  
 

 
 

2. Affix the chart sticker with the corrected towing specifications over the existing chart located in the Trailer 
Towing section of the vehicle’s owner’s manual.  The chart is located in Section 5. 
Note: The page number may vary at the end of the information titled:  “If you decide to pull a trailer…”  

 

 

 
NOTE: The above WARNING may have already been added to your manual.  If that is the case, you can 
discard this sticker. 

 
 

  

To assure complete customer satisfaction, always remember to refer to WebDCS 
Warranty Coverage (validation) Inquiry Screen (Service → Warranty Coverage → 
Warranty Coverage Inquiry) for a list of any additional campaigns that may need to be 
performed on the vehicle before returning it to the customer. 
 

 NOTICE 



SUBJECT TELLURIDE OWNER’S MANUAL UPDATE (SC183) 

Page 2 of 3 

TSB: SC183 Telluride (ON) January 2019 

SUBJECT: 

Procedure: 

1. Refer to the “Safety Features of Your 
Vehicle (Section 3) → Seat → Folding 
2nd row seat” in the Owner’s Manual and 
apply part number UT160 SC183A label 
under the warnings page as shown. 
 

NOTE: The above WARNING may have 
already been added to your manual.  If 
that is the case, you can discard this 
sticker. 
 
NOTE: Page number may vary. The 
image shown is for reference use only. 

 

 

2. Refer to the “Driving Your Vehicle 
(Section 5) → If you decide to pull a 
trailer” in the Owner’s Manual and apply 
part number UT160 SC183 label over 
the existing “Maximum trailer/tongue 
weight” chart as shown. 

 

3. Campaign is completed.  
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TSB: SC183 Telluride (ON) January 2019 

TELLURIDE OWNER’S MANUAL UPDATE (SC183) SUBJECT: 

AFFECTED VEHICLE RANGE: 

Model Production Date Range 

Telluride (ON) January 10, 2019 through October 29, 2019 

  

REQUIRED PART: 

  

Part Name Part Number Figure 

Rear 2
nd

 Row Seat Label UT160 SC183A 

 

Towing Tongue Weight Label UT160 SC183 

 

WARRANTY INFORMATION: 
N Code: N99   C Code: C99 

  
 

Claim 
Type 

Causal P/N Qty. 
Repair 

Description 
Labor Op 

Code 
Op 

Time 
Replacement 

P/N 
Qty. 

R UT160 SC183 1 

(SC183) 
Owner’s Manual Update 

Label Inspection 
and/or Installation 

190A37R0 
0.2 
M/H 

UT160 SC183A 1 

 

 

  

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SC183 when accessing the WebDCS system. 
 

 NOTICE 


