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Apple Car-Play Connection Initialization Failure
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Technical Background

Apple Car-Play will not initialize after connection is made.

Service

Beginning with iOS 11.4.1, customers attempting to use Car-Play may experience an initial failure of the feature to
initialize after plugging in their device. This condition will occur if the device has not been unlocked for one hour prior
to connecting to the vehicle. Simply unlocking the device will then permit normal operation.

However, it is possible to prevent this initial lockout from occurring by performing the following steps in the device:

e Enter the Settings menu in the iOS device.

e Select Touch ID & Passcode.

e Enable (toggle on) the USB Accessories feature.
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