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Attachment

File Name File Size
256 Click sound from drive shaft.mp4 5.4350 MB
TJ33442 Left engine pad click sound.pptx 1.0869 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
256 2016-2099 - 201505-209952

CSC   Customer Symptom Codes

Code Description
F3 Complete vehicle/Unusual noise/During acceleration
F2 Driving/Unusual noise/During acceleration

VST   Operation Number

VST Operation Number Description
21815 Engine pad left replace

DTC   Diagnostic Trouble Codes

Rows beginning with * are modified        
Note! If using a printed copy of this Technical Journal, first check for the latest online version.

https://www.volvotechinfo.com/index.cfm?event=viewFile&fileName=TJ33442256Clicksoundfromdriveshaft.mp4&hash=FF6804CF94BA4B9923444C940A9F612A
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DESCRIPTION:
*Video with click sound from drive shaft attached.
Make sure that the sound is coming from the engine pad, NOT from the drive shaft. This is a 
different sound.
If the vehicle has a click sound from the left engine pad, follow the advice under “Service”.
Torque for small screw is 8 nm.

SERVICE:
Remove the left engine pad and split by removing the small screw. Lubricate with graphite grease  
(PN 1161851) or Wurth PN0890921284 (AL1100 aluminum paste) on points as in attachment.
Torque for small screw is 8 nm.

VEHICLE REPORT:
Yes, please submit a Vehicle Report with outcome and findings from repair. Use concern area “Vehicle 
Report” and sub concern area “Support not needed”, use function group 2180.

 

To view TJ attachments continue to next page.  This TJ has one attachment and one 
sound file.



SPA – Left engine pad click sound

Put lubricating grease with graphite on red marked points as in pictures above.  
TJ33442
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