Technical Bulletin 002/19

Date: 09/07/2019

Subject: New Dealer Portal & RMI
Product: MV Agusta All models
Dear Dealer,

In order to improve the service level of the MV Agusta network, we are pleased to inform you that the new MV Agusta
dealer portal containing the RMI (Repair & Maintenance Information) area, will be available next July 15" 2019.

This new portal has been designed to try to simplify the daily activities that you can usually manage, thanks to the
contents that can be searched by vehicles Models or by VIN.

Inside the new portal you will always find the most up-to-date information regarding MV Agusta models; Workshop
Manuals, Wiring Diagrams, Technical & Service Bulletins, Promotions, Recall Campaigns and much more.

The portal is constantly updated, some areas will be populate in the coming months and we kindly ask you to
contribute to improving the portal by reporting any notes to us in the Ticket section > Technical Support Ticket

The Login procedure is shown below.
*For users already registered on the previous RMI portal, Username and Password remains unchanged, otherwise
please follow the registration procedure.

Enjoy your browsing with new MV Agusta dealer portal
Best Regards,

MV AGUSTA MOTOR S.p.A.
Technical Service Department
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1. Connect to www.mvagusta.com website

RGUST4

Motorcycle Art

-

Brutale 1000 Sarie Oro ()

2. Scroll down the page and click on “RMI”:

Motorcycle Art

SINCE 1848

AZIENDA

HISTORY

 MOTUL

MV Agusta
recommends Motul

RIVENDITORI

@ 2019 MV AGUSTA Motor S.p A
Via Gievanni Macchi, 144
21100 Varese (VA)

3. Insert Username & Password* :

Log in to the portal of MV
Agusta

Username: *

Password: *

Log in

Forgot your password?
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4. After logging in, you can browse in the new Dealer portal.

ROUSTH

ﬂL

WELCOME TO OUR NEW
PORTAL!

3July 2019
Applications

L /RM l"'_jr-lo;f*ne

@ News

=

Update & Replacing

i Contact for Specific
Modules RMI

Vehicle Diagnostics

5. Click on the right label "Support" and then on "User manuals" to download the User Manuals that will allow you
to take advantage of the operations of new portal. Read the User Manuals before browsing the portal.

WELCOME TO OUR NEW
PORTAL!

33uly 2019
Applications Contents

I — -
‘RMIHome Page -~

¥ News

Update & Replacing
Modules

" Contact for Specific
RMI

ﬁ Home Page

=] RMI Home Page

Canre
[<] Service i
w
Workshop procedures c
Q search a model o
Technical service '8
bulletin =
I
Maintenance schedule
Accessories [ Q
Special tools =
Wiring diagrams Title Description Date o
Recall information No data available in table
Spare parts
Labour time
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Below you can find the main functions of the "Dealer area" section

Inside the “Applications” area you can find all the functions you had in the previous portal, this will allow you to
have all the MV Agusta information in a single portal.

PGUST

Applications

Contents

Support Tools

BLACKOUT KIT ,

3 July 2019 ;
o . 4@\%\ ] &
S s
,!" Warranty Activations Warranty Claims Services Orders
e
WELCOME TO OUR NEW /
PORTAL! I C-taogue
3 July 2012 7 ==
- Epc Price List

MV AGUSTA Motor S.p.A. - Via Giovanni Macchi, 144,
21100, Varese (VA) - IT

@& www.mvagusta.com |

P.lva: 02324120129

In the “Applications” area you can find also the “Services* area where you can register vehicles maintenance.

| RMI Standard Navigation |

Joddng

We kindly ask you active support to fill up this section in order to improve the quality of MV Agusta network.
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In the "Contents" area you can access to:

MY 2019
Technical Content

User's Manuals

MV Agusta Corporate Identity

MV Agusta Dealer Identity
Social Media Material

In the "Support Tools" area you can access the Ticket area, a tool that will allow you to communicate directly with
MV Agusta without sending emails and allowing you to view the history of your requests.

ﬁ Home Page

|
¥0csier Area STaTUS Typology
SR suppert Tools o -

| Ticket B @ Notcomplete tickets | @ Closed tickets

+ New

SPARE PARTS TICKET
WARRANTY TICKET

v document CUSTOMER CARE TICKET

TECHNICAL SUPPORT TICKET

ID Number Title Created on Last modified on
© 1560436662618 a 13 June 201916:37 13 June 2019 18:01
@ 1560439865743 b 13 June 20191731 13 June 2019 17:49

Items shown (2) out of a total of (2)

Progress status

Inside the "News" area you can access to the lastest information about MV Agusta world: Special Promotions,
Accessories news and much more.

ﬁ Home Page

&'Dea\er Area

fE“ News

AVAILABLE THE NEW SPECIAL PARTS KIT FOR DRAGSTER AND BRUTALE MODELS

KIT CODE: KITCORSEBD

Kit content:

FRONT WHEEL PROTECTOR

* REAR WHEEL PROTECTOR

REAR BRAKE OIL TANK

* REAR BRAKE OIL TANK CAP

REAR WHEEL NUTS

LOW ERCAL LICENSE PLATE SUPPORT
FRONT DISCS CARBON AIR DUCTS ([GLOSSY)
DUCTS MOUNTING KIT

REAR SPROCKET TITANIUM NUTS

ORDER NOW YOUR KITS TO CUSTOMIZE THE BIKES OF YOUR CUSTOMERS!!

GO TO SPECIAL PARTS SITE
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Below you can find the main functions of “RMI” (Repair & Maintenance Informations) section
In the “Service” section you can access to:

Workshop procedures
Maintenance schedule

Special tools

Recall informations

Labour time

Technical service bulletin
Accessories

Wiring diagrams

Spare parts

Type-approval related informations

[T Home Page Workshop procedures
@ RMI Home Page
1] Service Search VIN ZUITIIE Search Models %
(%]

Workshop procedures o,

Q, search a model TURISMO VELOCE - LUSSO - RC - SCS e
Technical service -8
bulletin =
Maintenance schedule
Accessories

Q
Special tools 1
Wiring diagrams Title Description
Recall information © Engine Workshop Manual TV-STRADALE-RIVALE-BRUTALE 675/800-DRAGSTER-RVS#1 Including SCS Version [ |
Spare parts
Labour time © Motorcycle Workshop Manual TURISMO VELQCE 3
Type-approval related e
informations
Items shown (2) out of a total of (2)

In the “Vehicle Diagnostic” section, you can access to:

e DTC resolution (table list of error codes in ECU)

In the “Update & Replacing Modules (ECU)” section, you will always find the most up-to-date information
regarding ECU mapping updating.

RGUSTS

& Update & Q, search a model TURISMO VELOCE - LUSSO - RC - SCS X v
Replacing Modules

ﬁHome Page
Search VIN SR Search Models 4
RMI Home Page o]

1oddnsg

Title Description Date *

Service Bulletin n® 216 - SW ECU Turismo Lusso - Base Eurc4 From VIN 001803 8 July 2019 08:41

Service Bulletin n° 215 Rev. 1 - SW ECU Turismo Veloce SCS 24 June 20191214

Service Bulletin n° 174 - SW ECU TV Euro 3 Until VIN 001802 21 June 2019 14:40

[#] [w] L]

Items shown (3) out of a total of (3)

In the "Courses & Training" section, you will find updates, when available, of training courses.
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