Toyota Motor Sales, USA, Inc.

TOYOTA MOTOR

Plano, TX 75024
(469) 292-4000

¢ 6565 Headquarters Drive
NORTH AMERICA ‘ Quality

Original Publication Date: March 28, 2019

To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers

SPECIAL SERVICE CAMPAIGN KOB

Certain 2018 — 2019 Model Year Tacoma and Tundra
Millimeter Wave Radar Sensor
Special Service Campaign

**Part deployment details**

In an effort to assist dealers in performing campaign KOB on a customer’s first visit, Toyota is deploying stock
of EPT Sealers, part numbers 88278-0C010 and 88278-0C020 to all dealers. Dealers will receive enough parts
to repair 2 days-worth of their peak demand based on the quantity of vehicles registered in their area. Peak
demand has been estimated based on historical campaign demand.

Dealers should continue to place orders following the CPOR process for this campaign to replenish their
stock. For additional details on the CPOR process, refer to the MAC report. Parts are stocked at the Parts
Distribution Centers and are available in one day from order placement.

NOTE: All dealers will receive a minimum of 1 piece.

Reference the table below to determine which part number is required for each vehicle. Only order one of the
part numbers per VIN when ordering through CPOR.

Vehicle Model Description Part Number Size
SR
SR5
Tacoma TRD EPT Sealer (Repair A) | 88278-0C010 Large
TRD Off Road
Limited
TRD Pro EPT Sealer (Repair B) | 88278-0C020 Small
Vehicle Model Description Part Number Size
SR
SR5 EPT Sealer (Repair A) | 88278-0C010 Large
Platinum
Tundra TRD Pro
Limited EPT Sealer (Repair B) | 88278-0C020 Small
1794
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CPOR SCREEN:

Campaign Code kob

Campaign Title: TBD

Only order one part number per VIN.

Dealer Code:

T3 Order No:

Part No. Part Description Min Qty Max Qty Total Order Qty
882780C010 CUSHION, SKID CONTROL COMPUTER 0 1 E
882780C020 CUSHION, SKID CONTROL COMPUTER 0 1 E

Submit  Clear

Dealers can verify the quantity they are being deployed by checking Dealer Daily for M order types.

Also, if your dealership requires additional quantities to maintain sufficient stock that cannot be supported
through replenishment orders under the CPOR process to perform campaign KOB on a customer’s first visit,
please reach out to PRAproject@toyota.com. Provide an explanation of the demand your dealer is
experiencing, and Toyota will re-evaluate your dealer’s part deployment quantity.

Refer to the Dealer Letter and Technical Instructions on TIS for additional information.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A,, INC.
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