McLaren’

McLaren 720S Spider — Key Operated Roof Feature
Activation

Bulletin type: Service Campaign Bulletin

Reference number: SCB14 A004

Attention: Retailer Service Managers and Retailer Technicians
Affected vehicles: 720S Spider

Situation: Some vehicles were delivered without the feature activated
Procedure: To action affected vehicles during next Retailer visit

Please refer to the information outlined in this document to update the software
of necessary control modules
Date: 19t December 2019

This Service Campaign Bulletin will cover:

Overview

Procedure

Parts Information

Warranty Information
Affected Vehicles
Re-programming Procedure
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1. Overview

We are aware that during the release of MY20 720S Spider, some vehicles did not receive the required vehicle
software, which enables the Retractable Hardtop Roof (RHT) to be operated via the remote key.

A service campaign has now been released to enable the RHT functionality on all MY20 720S Spider vehicles.
2. Procedure

To carry out the campaign, a software update is required to bring the vehicle up to at least Platform 6.2 before
performing calibration of the Convertible Roof Control Module (CRCM).

Please refer to the re-programming procedure in section 6 which contains the relevant work instructions and care
points.

3. PartsInformation

No parts are required for this campaign.
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4. Warranty Information

Submit a claim to the McLaren Warranty department following completion of the work, using the following details.

McLaren 720S Spider - Key Operated Roof Feature Activation 0.5 hours
5. Affected Vehicles
Your Regional Aftersales Manager will contact you with a list of affected vehicles.
6. Re-programming Procedure
Vehicle preparation
1. Connectvehicle to battery charger
2. Connectthe McLaren Diagnostic System (MDS) to the vehicle
3. Click'Scan Now' to connect to the vehicle
4. C(learDTC's from the entire vehicle

Vehicle reprogramming procedure

5. Ensureall ECU's are updated to the latest software platform (PF6.2)

NOTE: Refer to Knowledge Article “Super Series P14 Current Software Platforms”

Vehicle post reprogramming procedure
6. Goto'CRCM module > ‘Sequences’ > ‘CRCM Calibration’
7. Run’CRCM Calibration’
8. Scan the vehicle and clearall DTC's
9. Checkthe operation of the RHT via the remote key:
= ToopentheRHT:Long press the ‘Unlock’ button
= Toclose the RHT: Long press the ‘Lock’ button

NOTE: Refer to Knowledge Article “P14 Super Series Post Software Re-Programming Requirements”

NOTE: If the roof does not operate still from the vehicle remote key, open and close the roof fully from the

interior switch. Open the roof via the vehicle remote key again with a long press of the ‘unlock’ button.
If the Key Operated Roof Feature is still not working after completing the required steps, please submit a
Technical Request to the Aftersales Technical Support team, following the TR submission standards guide.

End of process
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If you have any questions, please speak to your Regional Aftersales Manager.

Bestregards,

The information contained in McLaren bulletinsisfor internal use only by McLaren Authorised Retailers and must not be published on
external websites or social media forums etc.

Part numbers listed in McLaren bulletins are for reference only. Always check with the parts department to verify the latest part
numbers.

Allbulletins (Information/Campaign/Recall) issued by McLaren Automotive Limited (“McLaren”) are intended only for use by
technicians who have attended McLaren technical training courses. McLaren trained technicians have the equipment, tools, safety
instructions and the know how to perform the job properly and safely. McLaren bulletins are written to inform McLaren technicians
of conditions that may occur on some McLaren vehicles, or to provide information that could assist diagnosing aMcLaren vehicle.
Partnumberslisted in McLarenbulletinsare forreferenceonly. Always check with the partsdepartment to verify the latestpart
numbers.



