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DATE: September 23, 2019 
SUBJECT: Digital Wrench 4.1 BASE Version Software Update 
MODELS: All Model Year 2020 Vehicles - North America Only 
 

PURPOSE: 
Digital Wrench version 4.1 is now available for download. Updating to version 4.1 is required to update the base Digital 
Wrench software version from 4.0 to 4.1 to allow for future MY20 vehicle support. This update is included in the annual 
technology fee that will be administered in December. 
 
MY20 vehicles are only compatible with Digital Wrench 4.1. Digital Wrench 4.1 will allow you to: 

• Connect and diagnose a model year 2020 vehicle.  
• Generate Service Reports, which is the recommended process when completing the ‘Test Ride’ portion of the 

PCDX process. 
 

NOTICE: Digital Wrench 4.1 support for MY20 product is nearing completion and will be released as a version 4.1 
update in the near future.  

HOW TO DOWNLOAD DIGITAL WRENCH 4.1 BASE Version:  
1. Log in to your Polaris Dealer website. 

2. Click on “Service and Warranty”. 

3. Click on Digital Wrench. 

4. Click on “Digital Wrench Base Version Installer”. 

5. Download the Digital Wrench 4.1 BASE Software. 

6. Install Digital Wrench 4.1 BASE on your shop’s primary 
diagnostic computer(s). 

7. Repeat steps 1 and 2. Click on “Digital Wrench Updates”. 

8. Click on “Digital Wrench Version 4.1 Updates”. 

9. Download the most current update software. NOTE: The 
current update as of the release of this communication is 4.1 09/23/2019. 

10. Install the Digital Wrench 4.1 update on your primary computer(s). 

 
GENERIC PRODUCT LINE / GENERIC VEHICLE 
DESCRIPTION:  
Before the full model list is released in version 4.1, select 
Generic / Generic Vehicle to connect to any model year 
2020 vehicle that is not listed under its respective product 
lines. 

Notice: Selecting Generic Vehicle provides the capability to 
view diagnostic trouble codes and create service reports 
but is not be able to perform ECU replacement or ECU 
reflash functions. 


