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smart media system, reversing camera inoperati-
ve after software update and subsequent SCN coding

Topic number LI54.65-P-069999

Version 2

Function group 54.65 Parking assist

Date 12-19-2019

Validity BR 453 with smart media system (SA code 556/558/535/
557) and reversing camera (SA code 218)

Reason for change SW 8060 added

Reason for block

Complaint:
After coding of the multifunction display with software 8056, 8059 (A4539029310), or 8060 (A4539020512), the rever-
sing camera may no longer work.

Cause:
multifunction display SCN coding

Remedy:
Perform the following steps:

- Program software 8052 (A4539028800) and perform SCN coding.

 The reversing camera should work again

- Install the latest software 8056, 8059, or 8060

- Do NOT perform SCN coding afterwards

All software variants can be found in the XENTRY Portal:

Mercedes-Benz XENTRY Portal home screen -> "Maintenance & repair" -> "Workshop equipment" -> "Downloads &
updates" -> "Software updates"

"8059" or "8060" is shown in the multifunction display if the customer software update is is performed via the smart
website (www.smart.com/GPS).

The software number (A4539029310 or A4539020512) is the same regardless of the source.

See also: LI82.70-P-067315
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Symptoms
Communication/information / Entertainment / Screen/display / Miscellaneous
Communication/information / Assistance and warning systems / Parking assist / Reversing camera / Malfunction
Communication/information / Entertainment / Overall system/system error / System operable/Display faulty
Communication/information / Assistance and warning systems / Parking assist / Reversing camera / Without picture

 
Control unit/fault code
Control unit Fault code Fault text
A40/3 - Audio/COMAND dis-
play (ZAN) (MFD453)

- -


