XENTRY TIPS

Complaint of noise from area of steering column

Topic number L146.15-P-070510
Version 1
Function group 46.15 Steering column adjustment
Date 12-03-2019
Validity Model 177
Model 247
Model 118

Reason for change

Reason for block

Complaint:

Noises from the area of the steering column.
- Creaking

- Squeaking

- Chattering

- Humming

- Grinding

Cause:
Possible outside influence or other cause.

Remedy:
Check surrounding area of the steering column for possible noises.

- Instrument panel support
- Steering column switch module
If the cause of the noise can be narrowed down to the steering column, create a PTSS case.

Attach a detailed description of the noise complaint and a video/audio recording of the noise.

Symptoms

Chassis/suspension / Steering system / Noises / Beeping

Chassis/suspension / Steering system / Noises / Dragging/squealing

Chassis/suspension / Steering system / Noises / Cracking

Chassis/suspension / Steering system / Noises / Hissing/streaming

Chassis/suspension / Steering system / Noises / Chattering/knocking
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Chassis/suspension / Steering system / Noises / Humming/vibrations

Chassis/suspension / Steering system / Noises / Clattering

Chassis/suspension / Steering system / Steering column adjustment / Clattering

Chassis/suspension / Steering system / Steering column adjustment / Corrosion

Chassis/suspension / Steering system / Steering column adjustment / Knocks
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