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Preliminary Information

PIT4297A Rattle or Clunk Noise From Front Of Vehicle Over Bumps
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Buick Rainier 2004 - 2008 All All All All

Chevrolet Trailblazer 2002 - 2009 All All All All

Chevrolet Trailblazer EXT 2002 - 2009 All All All All

Chevrolet Trailblazer SS 2002 - 2009 All All All All

GMC Envoy 2002 - 2009 All All All All

GMC Envoy XL 2002 - 2009 All All All All

GMC Envoy EXV 2002 - 2009 All All All All

Oldsmobile Bravada 2002 - 2004 All All All All

Saab 97x 2005 - 2008 All All All All

Supersession Statement
This PI was superseded to update Model Years. Please discard PIT4297.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition / Concern
Some customers may comment of a rattle or clunk noise from the front of the vehicle. This
noise can be easily mistaken for a front suspension component or stabilizer links. The noise
may be the result of the hood rattling within the hood latch or at the front corners of the
hood.

Recommendations / Instructions
1. Lubricate the center hood latch and the hood bumpers at the front corners. Re-evaluate
the concern. 
2. If the noise is still present, adjust the hood latch to draw the hood tighter to the body. Re-
evaluate the concern

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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