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OVERVIEW

As a reminder Equipment Recalls do not have VINs attached to them therefore they will not show up on a vehicle’s VIP or in
the Global Recall System. A customer affected by an equipment recall will typically bring their owner’s letter in for your
reference. Dealer Instructions for these campaigns can be found two ways.

1. You can search for the campaign using Service Library.
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2. You can search for the campaign announcement in Recall Central and click on the attached PDF.
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FCA appreciates your support!



