9003958 12/18/2019 MY19 DT

GPOP - Issue Review System

Part Number: 68312079A%

Part Description: Latch, Tailgate with Ajar Switch

Issue Tailgate ajar light is illuminated or intermittently illuminated when the tailgate is
Description: closed or tailgate will not auto release. Please contact release engineer Richard
Sukhdeo at cell phone number (248) 982-3478 for diagnostic assistance and
information to assist in problem resolution.
If contact is not made within 15 minutes, please continue with the repair and make
note of the presence of a tonneau cover and type of cover on the repair order.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system




