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SUBJECT: No: TSB-19-52A-005
SECOND Row CENTER SEAT BELT DATE: December 2019
BUCKLE INTERFERENCE WITH RIGHT e 361419 Outiander.
SEAT BELT BUCKLE 2018-19 Outlander PHEV
CIRCULATE TO: [ 1GENERAL MANAGER [ X ] PARTS MANAGER [ X ] TECHNICIAN
[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [ X ] WARRANTY PROCESSOR [ 1SALES MANAGER
PURPOSE

A customer may report that the second row right side seat belt buckle cover has come off, and in
some instances, prevent the second row right side seat belt tongue from latching into the buckle
when the internal buckle components have fallen off.

This may be caused by repeatedly folding the second row right side seat back while the center seat
belt buckle is positioned on top of the right side seat belt buckle.

Second Row Right & Center Seat Belt Buckles

The second row center seat belt buckle length has been shortened by 14 mm to prevent the center
seat belt buckle from covering the right side seat belt buckle.

This TSB instructs dealers to replace the second row right side seat belt buckle with a new part and
install the countermeasure second row center seat belt buckle.

AFFECTED VEHICLES

2014 - 2019 Outlander built before the following VINs and dates:
® (Okazaki production: JA4AZ3A31KZ041007 (01/31/2019)
e PMC production: JA4AZ3A34KJ001647 (04/01/2019)

NOTE: To identify production plant, see 7th digit from end of VIN: Z = Okazaki, J = PMC

2018 - 2019 OutlanderPHEV built before the following VIN and date:
e JA4J24A55KZ041121 (02/01/2019)

Copyright 2019, Mitsubishi Motors North America, Inc. Continued

The information contained in this bulletin is subject to change. For the latest version of this document, go to the
Mitsubishi Dealer Link, MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).
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REPAIR PROCEDURE

1. If a customer reports that the second row right seat belt buckle cover has come off, or has any
difficulty latching either buckle, replace the parts. (Refer to the Parts Information section in this
TSB for the correct part numbers.)

For detailed replacement instructions, refer to the applicable Service Manual:

® Group 52A-Interior -> Seat Belt -> Rear Seat Belt -> Removal and Installation

Rear Seat Belt Removal & Installation

(Example from 2019 Outlander
Service Manual)
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Second seat belt removal steps o  Seat cushion assembly

1. Seat belt side lower anchor bolt 6. Inner seat belt side (LH)

o Rear scuff plate, rear scuff plate 7. Inner seat belt center (LH side)
front, quarter trim lower, quarter Third seat belt removal steps
trim upper (Refer to P.52A-11). <7 persons seat>

2. Seat belt side 8.  Third seat belt sash guide cover

o  Seat cushion assembly (LH) e  Quarter trim lower, quarter trim up-

o Headlining (Refer to P.52A-18). per (Refer to P.52A-11).

3. Seat belt center 9. Outer seat belt

4. Inner seat belt side (RH) 10. Inner seat belt

5. Inner seat belt center

2. Verify proper operation of both seat belt buckles and seat belts.
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PARTS INFORMATION
Use only the Genuine Mitsubishi Parts listed below.

Description Model Part Number Qty
Seat Belt Buckle, Rear Seat
! ! 7000D555XA* 1
Outer RH Outlander (2014-2019)
lander PHEV (2018-2019
Seat Belt Il?}l;tél;laﬁiear Seat, Outlande (2018-2019) 2000G752XA ]

* This part number has not changed.

Identification Method of Seat Belt Buckle in Second Row Center Seat on Outlander & Outlander PHEV

By Child Part Number By Part Configuration
See number stamped on resin cover Before countermeasure:

Before countermeasure: 1059691 7000D556XA (w/0 harness)
After countermeasure: 1084145 ==

After countermeasure:
7000G752XA (w/o harness)

1
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WARRANTY INFORMATION

This bulletin is supplied as technical information only and is not an authorization to repair. If an
affected vehicle is reported with the described condition, diagnose the condition, repair as
described in this bulletin and submit a normal warranty claim using the following information.

Laborc(())ztzration Operation Nature Code | Cause Code Allg\i/:/r;ce
Replace Second Row Right and
5220535WF Center Seat Belt Buckles 86D >AD 03 hrs

Warranty Coverage: 5/60 Basic Coverage




