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** SOLUTION **

Solution K31822325
Tuesday, January 7, 2020 3:30:02 PM CET

Title

Mack Chassis - Differential Carrier Models CRD 125 And CRD 150 - New Differential
Axle Seal Installation Tool; New Tool Required For New Input And Output Seal

Installation

Mack Models

Mack Model

LEU, LR, MRU - TerraPro, TE - TerraPro, AN - Anthem , CHU - Pinnacle, Axle
back , CXU - Pinnacle, Axle front, GR - Granite , GU - Granite , PI - Pinnacle, TD -
Titan, CH, CHN, CL, CT, CTP713, CTP713B, CV, CX, CXM, CXN, CXP
612, CXP613, CXU613, DM, DM6, DMM, FDM, LE, LE, MH, MR, MR6
, RB, RB6, RD, RD6, RD8, RM6, RW6, RW7

** SOLUTION **

Cause Changes have been made to both the input and output seals for Mack carrier models
CRD 125 and CRD 150. The new seal design requires new tooling to properly install.
At this time, the Special Tools needed for the new seal installation will not be available
until the first quarter of 2020.

Solution Refer to the chart below for current Input and Output Seal availability:

Input/Output Seal P/N Notes
Old Output Seal 25624317 Available
New Output Seal 23396652 Currently Unavailable
Old Input Seal 25623960 Available
New Input Seal 23421718 Available

AT THIS TIME: Until the new installation tools are available, utilize the old style Input Seal
/Output Seals and install using current published installation procedures. New seals should

only be used if an old style part cannot be located.

This solution will be updated as more information becomes available.

Internal comments (FO)

Fruedenberg supplies the old & new seals - we are attempting to obtain more of the Old

Input Seals...

These seals were released early by GTO outside of GTT knowledge!

Temporary solution

Temporary solution

Solution visibility

Dealer distribution




Support Area Americas

Function Group

Function Group 46 front axle; rear axle; drive shaft
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