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Technical product information Transaction No.: 2057730/1
Hands free boot not operating - Open and Close

Customer statement / workshop findings

Hands free boot not operating, the function to open and close the boot does not work
NOTE: This TPlis only applicable to vehicles which were specified with the hands free boot open/close feature

Technical background

Coding for the hands free boot function has not been enabled.
Refer to the Measure section for further information regarding control unit coding changes to Address 46 - Central Module Comfort system - BCM2 (J393)

Production change

The Production process has been reviewed to implement the required changes

Measure

1) Connect a suitable battery charger to the vehicle - For further information refer to the Repair manual

mgs %ém, rl]\lo(gggioge géetﬁgﬂwgt(é%iﬁrﬁ% ﬁ)séra cfé%sb\/énrtgw this TPIyou MUST ensure ODIS version 2.26.13 is loaded to your diagnostic machine, shouldthe

2) AttachHotfix E_2.26.13_virtualpedal_hotfix_20191127-155424 onto your diagnostic tester desktop

The Hotfix can be found on the Bentley Hub - Reference TP12057730/1
*  Referring to Figure 1 (Point A) open the Data menu
*+  Referring to (Point B) - Hotfix menu - Select Get - Follow all instructions to allow the Hotfix to work in conjunction with ODIS
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Figure 1
3) Using ODIS - Select and run Guided Fault Finding (GFF)
4) Referring to Figure 2

*  Select CAR (Point A)

*  Select SETTINGS (Point B)
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Figure 2
5) Referring to Figure 3 - Select Vehicle
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Figure 3

6) Referring to Figure 4 - Select Central locking
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Figure 4
7) OnceatthescreenshowninFigure 5- Gotostep8to performthecoding changeasperthe onwardinstructions

Door unlocking
Sg which doors are urgocked

Comfort opening

Long press opens all windows

Fold mirrors
Exterior mirrors fold when vehicle is locked

Deactivate keyless entry

Deactivate automatic unlock upon approach

Deactivate alarm sensors
Deacnvate intenor mnmtormg and pasition sensor

Exclude boot

Do not unlock booe when uniocking multiple doors

Figure 5
8) ReferringtoFigure6- Select- Testplan(PointA)

¢ Select own test (Point B)
*  Select - Systems with diagnostic capability (Point C)
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9) Navigate to 0046 — Convenience system central module (Figure 7)
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10) Referring to Figure 8
* Open 0046 - Convenience system central module (Point A)

* Open 46 - Subsystems marginal conditions (Point B)
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11) Referring to Figure 9 - scroll down to J393 - Enable/disable virtual pedal display status in MM (Point A)
*  Select Attach to test plan (Point B)
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12) Referring to Figure 10 - Select the test shown (Point A)

* Select Perform test (Point B)

icle identification no.:

Operating modes =

Tests in current test plan
Status  Tests (sorted by their potential success)

= ) 393" Enable/disable virial pedal display Stalus i MM

/ 33 Test instruments

% Admin

(M self-diagnosis

J393 - Enable/disable virtual pedal display status in MMI

Figure 10
13) Follow all on screen prompts to change the coding of Address 46 - Central Module Comfort system - BCM2 (J393)

* NOTE: During the coding change the screen shown in Figure 11 (Hands-free boot) will be evident within the MMI screen

IMPORTANT: Once the screen shownin Figure 11is evident ensure the Hands-free boot optionis ticked
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14) Carry out the update until completion (Figure 12)
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t1052pléglfﬁcrg%ri1§nto Figure 13 - Once the update is complete the Hands-free boot option will no longer be evident within the MMI menu NOTE: This is as expected and is
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Figure 13
16)  Check and confirm the operation of the hands free boot - Refer to the operating instructions within the owners handbook

Warranty accounting instructions

Warrantytype 9100r110
Labour OperationCode 01290004

Damage Service number 55 68

Damage Code 0202

Time 40 Time units



